
October 2021 Service Delivery Committee 
Agenda 

October 21, 2021 
9:00 – 10:00 am EDT 
 

Join Zoom Meeting 
https://zoom.us/j/93174976263?pwd=VjEyVURQeG9GMks4b29JRENTeWUrdz09  

Meeting ID: 931 7497 6263  
Passcode: Jx9MSkq8 

1. Opening 
a. Verbal Authorization to Begin Recording 
b. Call to Order 
c. Roll Call 
d. Establishment of Quorum 

 
2. Approval of Agenda 

a. Public Comment on Agenda 
b. Action Needed – Approve Agenda 

 
3. Approval of Minutes 

a. Attachment 
i. September 2021 Service Delivery Committee Minutes 

b. Action Needed – Approve Minutes 
 

4. Telecommunications Access System Program Migration Discussion | Whitney 
Doyle 

a. Attachments 
i. FL Statute 427 Review 
ii. Background and Proposal (from the Florida Association of Centers 

for Independent Living) 
iii. Status of Access System Dec 2019 
iv. Status of Access System Dec 2020 
v. FTRI Annual Report 2020 
vi. FTRI Original Order 
vii. June 2021 Public Service Commission Report 

b. Action Needed – Vote on adding Telecommunications Access System 
program migration to 2022 Legislative Priorities 

 
5. RDC RFP Progress Update | Whitney Doyle 

 

https://zoom.us/j/93174976263?pwd=VjEyVURQeG9GMks4b29JRENTeWUrdz09


6. Regional Reuse Center Program Overview | Whitney Doyle 
a. Attachments  

i. Deliverable Breakdown by RRC 
ii. RRC Client Breakdown by County 
iii. FY21 RRC Interviews – Mindmap 
iv. FY21 RRC Interviews - Notes 

 
7. Action Items 

a. From Strategic Plan 2020 
i. Service Delivery Committee Goal Tracking 20211021 

 
8. Closing 

a. Next Meeting – Thursday, November 18, 2021, 9:00-10:00 a.m. EST 
b. Call for Public Comment 
c. Adjourn 

Accessible Meeting Statement 
Materials in alternative formats, real-time captioning, and other accommodations will be 
made available upon request. Please make your request for an alternative format or 
other accommodations to: 

Megan Germain, 1-844-FL-FAAST (353-2278), Ext. 105, 
TTY: 850-922-5951, 
Text Message: 850-572-5764, 
Email: mgermain@faastinc.org 

Providing at least 72 hours notice prior to the meeting will help to ensure availability. 
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