
 

August  2022 Service Delivery Committee 
 

Minutes 
August 23rd 2022 
2:00-3:00 p.m. ET 

1. Opening 

Mr. Paul Tobin called the meeting to order at 2:00 PM ET. A quorum was 
established. 

Members Present: Ms. Janet Good, Mr. Paul Tobin, Mr. Eddie Hall 

Staff Present: Ms. Whitney Doyle, Ms. Hannah Brock, Ms. Marquesas Blimes 

Members of the Public: None 

2. Approval of Agenda 

No members of the public commented. No modifications were made to the 
agenda. No comments were made. The agenda was approved as presented by 
acclamation without any objection. 

3. Approval of Minutes 

The July 2022 Service Delivery Committee meeting minutes were approved as 
presented. No modifications were made. Mr. Eddie Hall made the motion to 
approve the July 2022 Service Delivery Committee meeting minutes. Ms. Janet Good 
seconded the motion. There were no objections. 

4.  AT Reutilization Grant Approval | Whitney Doyle 
 
Ms. Doyle presented the AT reutilization grant summary. FAAST has received 9 
grant applications. Most applicants are CIL’s. Organizations that are new to FAAST 
are Self- Reliance, Inc. and Suncoast CIL in Sarasota. Each contract has been broken 
down into deliverables that FAAST has with VR. Mr. Tobin recommends clarifying 
the definitions of deliverables in the future. He discussed the AT classifieds list 
briefly and would like have another discussion about it at a later date. He is 
concerned about the Suncoast CIL. Ms. Doyle stated she will reach out to them and 



 

ask if they need clarification on the deliverables. Ms. Janet Good made the motion 
to accept all applications and have Ms. Doyle reach out to Suncoast CIL about 
deliverables and the others about having more AT postings. Mr. Eddie Hall 
seconded the motion. There were no objections, and the motion is accepted as 
presented. 
 

5. Action Items 

The Committee is on track with the 2020 Strategic Plan.  All training webinars have 
been captioned and uploaded to YouTube and Bella Business Solutions is working 
on putting them on the website. Ms. Doyle and Ms. Brock have discussed 
prerecording videos. 

6. Closing 

Next Meeting- September 27th, 2022, at 2:00 PM. No public comment was made. 
The meeting was adjourned at 2:47 PM. 
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State Grants for Assistive Technology Program 
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Data Collection Instrument 
 

OMB # 0985-0042 

Expires: 2/29/2024 
 
 

 
According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of 
information unless such collection displays a valid OMB control number. Public reporting burden for this collection 
of information is estimated to average 404 hours per response, including time for reviewing instructions, searching 
existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of 
information. The obligation to respond to this collection is required under the Assistive Technology Act of 1998, as 
amended, applicable to Section 4 formula funded grantees for the State Grant for Assistive Technology Program. 
Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions 
for reducing this burden to Robert Groenendaal, Administration for Community Living, 330 C Street, SW, Washington, 
DC  20201.    
 
 
 
 

This document was prepared by the Center for Assistive Technology Act Data Assistance under 
Grant No. 90ATTA0002-01-00 by the U.S. Department of Health and Human Services. 
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This Information Collection (IC) contains data needed for completion of the State Grants for AT 
Program Annual Progress Report (AT APR).  The AT APR IC is designed to provide the 
Administration for Community Living (ACL) with information necessary for program planning 
and reporting data on required state-level and state leadership activities to Congress, the 
Secretary of Health and Human Services and additional entities. The AT APR is organized by 
the state-level and state leadership activities outlined in the AT Act of 1998, as amended (P.L. 
108-364) (AT Act of 2004).  State Lead agencies or Implementing Entities will report on these 
state-level and state leadership activities and will provide data required by Section 4(f) of the Act 
and other necessary information.  Annual data and information from individual states will be 
available to the public once the information is complete, formally submitted, reviewed and 
published.  
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Additional instructions for completion of this form and relevant definitions are 
contained in a separate document, “Instruction Manual and Definitions for 
the Annual Progress Report (APR) for State Grants for Assistive 
Technology.”   
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General Information 
Statewide AT Program (Information to be listed in national State AT Program Directory) 
1. State Program Title 
2. State AT Program URL (home page for State AT Program) 
3. Mailing address 5. State 
4. City 6. Zip code 
7. Main email address (for general public to use to contact State AT Program) 
8. Main phone number (for general public to use to contact State AT Program) 
9. Separate TTY number (for general public to use to contact State AT Program if applicable) 
Lead Agency 
10. Agency name 
11. Mailing address 13. State 
12. City 14. Zip code 
15. Lead Agency URL 
Implementing Entity 
16. Does your Lead Agency contract with an Implementing Entity to carry out the Statewide AT Program 
on its behalf?  Yes   No      If yes, complete Items 17–22.   
17. Name of implementing entity 
18. Mailing address 20. State 
19. City 21. Zip code 
22. Implementing Entity URL 
Program director and other contacts 
23. Program Director for State AT Program (last, first) 
24. Title 
25. Phone 
26. E-mail 
27. Primary Contact at the Lead Agency (last, first) 
28. Title 
29. Phone 
30. E-mail 
31. Primary Contact at Implementing Entity (last, first) – If applicable 
32. Title 
33. Phone 
34. E-mail 
Person Responsible for completing this form if other than State AT Program Director 
34. Name (last, first) 
35. Title 
36. Phone 
37. E-mail 
Certifying Representative 
38. Name (last, first) 
39. Title 
40. Phone 
41. E-mail 
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State Financing 
Outline  
 
Overview of Activities Performed   
A. Financial loan programs 

1. Loan applications 
2. Income of applicants to whom loans were made 
3. Loan type  
4. Interest rates 
5. Types and dollar amounts of AT financed 
6. Defaults 
7. Additional Data for Title III Funded AFP  

B.  State financing activities that provide consumers with resources and services that result in the 
acquisition of AT devices and services   

1. Overview of Activities Performed   
2. Geographic Distribution, Number of Individuals Who Acquired AT Devices and Services and         
Number for whom Performance Measure Data are Collected  
3. Types and dollar amounts of AT funded  

C.  State financing activities that allow consumers to obtain AT for a reduced cost  
1. Overview of Activities Performed   
2. Geographic Distribution and Number of Individuals Served 
3. Savings to consumers, by type of AT device/service  

D.  Anecdote 
E.  Performance measures 
F.  Customer Satisfaction 
G.  Notes 

 
Section 4f requirements: (1) the type of State financing activities…used by the State; (2) the amount 
and type of assistance, including the number of applications for assistance received, the number of 
applications approved and rejected, the default rate for the financing activities, range and average 
interest rate for the financing activities, range and average income of approved applicants for the 
financing activities, and the types and dollar amounts of AT financed; (3) consumers of the State 
financing activities, who shall be classified by type of AT device or service and geographical distribution 

A state financing activity is an activity approved as part of your State Plan for AT that 
provides for the purchase, lease, or other acquisition of, or payment for AT including State-
financed or privately financed alternative financing systems of subsidies.  Examples of state 
financing activities include, but are not limited to administering financial loan programs, 
administering “last resort” activities funded with non-AT Act dollars, administering cooperative 
buying programs, administering telecommunications distribution programs, and other activities 
that result in the acquisition of AT devices and services. Programs that directly provide AT may 
be programs operated with funds that are earmarked for particular types of consumers (such as 
children), particular types of AT (such as home modification), or for individuals who meet 
certain income limitations.  States may not use AT Act dollars to provide funds or devices 
directly to individuals.  AT Act dollars may be used to administer a last resort fund comprised of 
non-AT Act dollars.   

Overview of Activities Performed   
Did your approved State Plan for this reporting period include conducting any State Financing 
activities?   Check yes or leave unchecked. If yes, complete one or more of sections A, B, or C. 
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A. Financial Loan Programs 
Did your approved State Plan include conducting a financial loan program?    Check yes or 
leave unchecked.   
 

1. Loan Applications 
In this section, report on both revolving loans and partnership loans.  Revolving loans are 

made directly by the financial loan program with funds from the loan fund account that are 
repaid directly back into that account. The entire loan is serviced by the financial loan program.  
Partnership loans use dollars from another source, usually a financial institution, in which the 
financial loan program has an investment through loan guarantee, agreement with the partner 
institution based on an investment deposit, interest or principal buy-down, or other financial or 
administrative role.  

In the table below, report information on loan applications made by Rural Urban Continuum 
Code (RUCC) of the applicant’s county of residence and the decisions made about those 
applications.  Include all applications that were processed to one of the three decisions shown in 
the table below (i.e., approved—loan not made, approved—loan made, or rejected) during this 
reporting period, even if the application was received prior to the start of the reporting period.  
Do not include applications not reviewed because they were not complete, were withdrawn 
before a final decision was made, or were still pending at the end of the reporting period.  For 
guidance on how to classify the applicant’s area of residence as metro or non-metro, please see 
the Instruction Manual.   

Number of Applications 

Area of Residence Total 
Metro 

RUCC 1-3 
Non-Metro 
RUCC 4-9 

 

A. Approved—loan made   System-
generated 

B. Approved—loan not made (i.e., the application was 
withdrawn after the loan was approved, or the loan 
was approved but not accepted by the consumer) 

  System-
generated 

C. Rejected    System-
generated 

D. Total System-
generated 

System-
generated 

System-
generated 

2. Income of Applicants to Whom Loans Were Made 
This section collects data about the income of applicants to whom loans were made (i.e., 

those who were counted in row A of the table above).  For purposes of this section, the income 
of these applicants is the gross annual income that the applicants reported on the loan 
applications (i.e., the amount upon which the decision about the loan was based.)  This may be 
the income of the individual, the family, and/or one or more co-borrowers.   

a. Enter the lowest and highest income reported among all applicants to whom loans were 
made during the reporting period:   

Lowest: $______________ 
Highest: $______________ 
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b. Use the table below to calculate the average gross annual income of applicants to whom 
loans were made.  In Column A, enter the sum of the incomes reported by all applicants 
to whom loans were made.  The system will divide that amount by the number of 
applicants to whom loans were made (as reported in row A of the table above to calculate 
the average income.   

 
A B C 

Sum of Incomes 
Number of Applicants to Whom Loans 

Were Made 
Average Gross 
Annual Income 

$ System-generated System-generated 
 

c. In the table below, enter the number of loans made to applicants who reported incomes in 
each of the specified ranges.  The total number of loans should match the number you 
reported in row A of the first table.  The system will calculate the percentage of loans 
made to individuals in each income category.   

 

 

Number and Percentage of Loans  
Made to Applicants with Incomes of 

Total 
$15,000 or 

Less 
$15,001 to 

$30,000 
$30,001 to 

$45,000 
$45,001 to 

$60,000 
$60,001 to 

$75,000 
$75,001 or 

More 
Number of 
loans 

      System-
generated 

Percentage 
of loans 

System-
generated 

System-
generated 

System-
generated 

System-
generated 

System-
generated 

System-
generated 

System-
generated 

(System will generate an error message if total number of loans does not match number reported in row 
A of the table in Section A.1.)   

3. Loan Type 
a)  Enter the number of loans by loan type as defined below.  The system will calculate the 
percentage of loans that fall into each category.  Report each loan in only one category.  

Revolving loan fund (or revolving loan):  A loan fund that uses Statewide AT Program funds 
for loans.  The AT program directly provides the funds that are to be loaned out and retains full 
control over to whom and at what terms the funds are loaned. As loans are repaid, the money is 
lent out again to other AT consumers — that is, the same money “revolves” out to other 
borrowers as earlier borrowers return it to the program. 

Partnership loan: A loan administered by and using dollars from a source other than the 
Statewide AT Program, usually a financial entity, for which the Statewide AT Program has a 
direct financial investment through interest or principal buy-down, loan guarantee, or agreement 
with a financial institution based on an investment deposit or other written agreement with 
documentation of the subsidy provided for loans made (e.g. the financial institution provides a 
prime or less interest rate without buy-down payment.)  

Interest buy-down loan:  A partnership loan in which AT program funds are used to buy down 
the interest rate of a loan. The AT program uses funds to reduce the interest rate that lending 
institutions offer to consumers for loans to purchase AT. The AT program pays the lending 
institution for a portion of the interest on the loan, resulting in lower interest payments for the 
consumer over the long term. 
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Loan guarantee: A partnership loan in which the Statewide AT Program guarantees that the 
loan to a consumer is secure and will be repaid, thus increasing the lender’s willingness to loan 
funds.   

Type of Loan Number  
of Loans 

Percentage  
of Loans 

Revolving Loans   System-generated 
Partnership Loans  
     Without interest buy-down or loan guarantee Mandatory Explanation System-generated 
     With interest buy-down only  System-generated 
     With loan guarantee only  System-generated 
     With both interest buy-down and loan guarantee  System-generated 
Total System-generated System-generated 

(System will generate an error message if total number of loans does not match number reported in row 
A of the table in Section A.1.)   

If a number is reported under Partnership Loans without interest buy-down or loan guarantee you 
must have a written agreement with the partner organization and must describe the subsidy 
provided by these loans or other investment of the financial loan program in these loans. 
Verification that these loans are all low interest (prime or less) will provide the required subsidy 
documentation.  If these loans are not low interest, other verification of the clear subsidy and 
investment of the financial loan program in these specific loans must be described. 
______________________________________________________________________________ 
b)  Enter the dollar value of partnership loans and revolving loans. The number of loans in each 
category will automatically populate based on the table in 3(a).  Report each loan only once.   

Type of Loan Number of Loans Dollar Value of Loans 
Revolving loans System-generated $ 
Partnership loans System-generated $ 
Total  System-generated System-generated 

4. Interest Rates  
a)  Enter the lowest and highest interest rates among all loans made, including both revolving 
and partnership loans.  For interest buy-downs, report the interest rate to which you bought the 
loan down:   

Lowest: ______________% 
Highest: ______________% 

b)  Use the table below to calculate the average interest rate for all loans, including both 
revolving and partnership loans.  Enter the sum of interest rates for all loans in Column A.  The 
system will divide that amount by the number of loans made as previously reported and 
automatically populated in row A to calculate the average interest rate.  

A B C 
Sum of Interest Rates Number of Loans Made Average Interest Rate 

 System-generated System-generated 
 
c)   In the table below, enter the number of loans made at interest rates in each of the specified 
ranges.  The total number of loans should match the number you reported in row A of the table in 
Section A.1. above. 
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Number of Loans Made at Interest Rates of -- Total Number  
of Loans 0-2.0% 2.1–4.0% 4.1–6.0% 6.1–8.0% 8.1-10% 10.1-12% 12.1-14% 14+% 

        System-generated 
(System will generate an error message if total number of loans does not match number 
automatically populated as the total based on previous reported data.)    
 

5. Types and Dollar Amounts of AT Financed 
Use the table below to provide information on the types of devices or services financed and 

the dollar value of loans made for each type of device or service.  Report each device/service in 
only one category.  For guidance on how to classify devices and services, and decision rules for 
devices and services, refer to the Instruction Manual.  Because a single loan may pay for more 
than one device or service, the number of devices and services reported in this table may exceed 
the number of loans.  However, the total dollar value of loans should be the same as reported 
previously in 3.b.   

For large building access projects or similar activities with multiple devices in one AT 
category, the numbers reported should reflect a logical access grouping (e.g., a bathroom 
modification or exterior ramping of a house would be a home modification).  Where an AT 
service (such as an evaluation) was part of a financial loan, include that dollar amount in the 
appropriate AT category associated with the service (e.g., an audiological evaluation would go in 
the “hearing” category).   

If the loan is a refinance, and the AT purchased with previous loan has never been reported, 
you should report the AT devices/services purchased with the previous loan as the AT associated 
with the refinance.  (NOTE:  If the refinance is of a previous loan and the AT purchased with the 
previous loan has been reported, the refinance should not be reported at all.)   

Type of AT Device/Service Number of Devices Financed Dollar Value of Loans 
Vision    
Hearing    
Speech communication   
Learning, cognition, and developmental    
Mobility, seating and positioning    
Daily living    
Environmental adaptations   
Vehicle modification and transportation    
Computers and related    
Recreation, sports, and leisure   
Total System-generated $ System-generated 

(System will generate an error message if total dollar value of loans does not match amount reported in 
the Total Dollar Value of Revolving Loans and Partnership Loans calculated in Item 3(b) above.) 

6.  Defaults  
In the first cell below, enter the number of loans that were in default during this reporting 

period. A loan is in default after 120 days in which the borrower has not made the scheduled 
payment for the balance still owed; or at which time the organization administering the loan paid 
the lending institution the remaining agreed upon balance of loan. Do not count any payments 
that may have been made by the loan administering organization on behalf of the borrower 
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during that 120-day period as payments made by the borrower. (Rescue payments do not count 
as borrower payments and the 120-day clock continues.) 

In the second cell below, enter the net dollar loss on defaulted loans.  Net dollar loss on 
loans means the amount lost as a result of default during this reporting period after subtracting 
any funds that were recovered.  It includes the amount that is unpaid on any loans in default and 
any loan guarantee payout amounts minus the amount of collateral recovered.   

Number of Loans in Default  Net Dollar Loss on Loans  
  

 
Note:  If you have a loan in default for this reporting period and you reasonably believe you will 
be able to recoup some of the net dollar loss associated with this default during the next reporting 
period you can choose to defer reporting the default and the net dollar loss until the next 
reporting period.  This should only occur when loans went into default later in the current 
reporting period and you have not had sufficient time to sell or otherwise recoup some of the 
value of the collateral.   

B. State Financing Activities that Provide Consumers with resources and services that 
result in the acquisition of AT devices and services 

1. Overview of Activities Performed   
How many other state financing activities that provide consumers with access to funds for the 
purchase of AT devices and services were included in your approved State Plan?  – enter 
number.  Which of the following best describes this state financing activity? Drop-down box: (1) 
last resort activity; (2) telecommunications equipment distribution program (including 
deaf/blind EDP); (3) lease-to-own program, (4) other (specify)  
 
2. Geographic Distribution, Number of Individuals Who Acquired AT Devices and 

Services and Number for whom Performance Measure Data are Collected 
In this table, report the number of individuals who acquired AT devices and services through 

this activity, by the Rural Urban Continuum Code (RUCC) for the county in which they reside.  
For guidance on how to find a county’s RUCC, please see the Instruction Manual.   

Of the recipients of AT devices and service, identify the number for whom performance 
measure data can be reported.  This may be all of the recipients or may be fewer if the Statewide 
AT Program is administering a program (using external funding to purchase/provide the AT) on 
behalf of an entity that has responsibility for providing AT devices and services.  The 
performance measure data questions are not answerable by such entities.  While the number of 
individuals served by such programs should be reported here and in #3 below, performance 
measure data should not be collected for those individuals.   

County of Residence Individuals Served 
A.Metro (RUCC 1-3)  
B.Non-Metro (RUCC 4-9)  
C. Total Served i System-generated 

 
D. Excluded from Performance Measure  (Number of individuals excluded from 

performance measure data collection because AT is provided to or on behalf of an entity that has 
an obligation to provide the AT such as schools under IDEA or VR agencies/clients) 

Mandatory 
explanation  
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E. Number of Individuals Included in Performance Measures ii System-generated 
(ii = i minus excluded number D) 

 
If a number is reported in D you must provide a description of the reason the individuals are 
excluded from the performance measure:  _________________________________________ 
 
3. Types and Dollar Amounts of AT Funded 

Use the table below to provide information on the number of devices or services funded and 
the amount of funding provided, by type of AT device/service.  Report each device or service in 
only one category.  Because a single recipient may acquire more than one device or service, the 
number of devices and services reported in this table may exceed the number of recipients. Refer 
to the Instruction Manual for decision rules on how to classify devices and services.   

For large building access projects, the numbers reported should reflect a logical access 
grouping (e.g., a bathroom modification or exterior ramping of a house would each be one home 
modification).  Where funding was provided for an AT service (such as an evaluation), include 
that dollar amount in the appropriate AT category associated with the service (e.g., an 
audiological evaluation would go in the “hearing” category).   
 

Type of AT Device/Service 
Number of Devices 

Funded Value of AT Provided 
Vision   $ 
Hearing   $ 
Speech communication   $ 
Learning, cognition, and developmental   $ 
Mobility, seating and positioning equipment   $ 
Daily living   $ 
Environmental adaptations  $ 
Vehicle modification and transportation   $ 
Computers and related   $ 
Recreation, sports, and leisure  $ 
Total System-generated $ System-generated 

 

C. State Financing Activities that Allow Consumers to Obtain AT for a Reduced Cost 

1. Overview of Activities Performed   
How many activities that allow consumers to obtain AT for a reduced cost were included in your 
approved State Plan? – enter number.  Which of the following best describes this state financing 
activity?  Drop-down box: (1) cooperative buying program; (2) AT leasing for savings program; 
(3) AT fabrication or AT maker program; (4) other (specify) 

2. Geographic Distribution and Number of Individuals Served 
In this table, report the number of individuals who acquired AT devices and services through 

this activity, by the Rural Urban Continuum Code (RUCC) for the county in which they reside.  
For guidance on how to find a county’s RUCC, please see the Instruction Manual.   

Of the recipients of AT devices and service, identify the number for whom performance 
measure data can be reported.  This may be all of the recipients or may be fewer if the recipients 
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of the cost savings are entities that have responsibility for providing AT devices and services 
regardless of cost.  The performance measure data questions are not answerable by such entities.  
While the number of individuals served by such programs should be reported here and in #3 
below, performance measure data should not be collected for those individuals.  See the 
instructions “Who Must Provide Performance Measure Data” for more information.  
 

County of Residence 
Number of 

Individuals Served 
A.Metro (RUCC 1-3)  
B.Non-Metro (RUCC 4-9)  
C. Total Served i System-generated 

 
D. Excluded from Performance Measure  (Number of individuals excluded from 

performance measure data collection because AT is provided to or on behalf of an entity that has 
an obligation to provide the AT such as schools under IDEA or VR agencies/clients) 

Mandatory 
explanation 

E. Number of Individuals Included in Performance Measures ii System-generated 
(ii = i minus excluded number D.) 

 
If a number is reported in D you must provide a description of the reason the individuals are 
excluded from the performance measure:  _________________________________________ 

3. Savings to Consumers, by Type of AT Device/Service 
Use the table below to provide information on the number of devices or services provided to 

consumers and the savings to consumers resulting from this activity, by type of AT device or 
service.  Report each device or service in only one category.  Because a single recipient may 
acquire more than one device or service, the number of devices and services reported in this table 
may exceed the number of recipients. Refer to the Instruction Manual for decision rules on how 
to classify devices and services.  

For each type of AT device, enter the total estimated current purchase price of the devices 
and the total amount for which devices were sold.  The system will calculate the resulting 
savings to consumers.  Use the Manufacturer’s Suggested Retail Price (MSRP) to determine the 
current purchase price of the device.  If you are unable to find the exact price for a particular 
item, use the value of a comparable device.  Using estimates is acceptable when exact pricing is 
not available.  In the case of fabrication or AT maker programs you will use the retail price of a 
comparable product to that which is being fabricated/made.  In some cases, you may need to 
identify multiple similar devices and average to estimate a MSRP.  If the device was given away, 
use a sale price of zero in your calculations.   

For large building access projects, the numbers reported should reflect a logical access 
grouping (e.g., a bathroom modification or exterior ramping of a house would each be one home 
modification).  Where funding was provided for an AT service (such as an evaluation), include 
that dollar amount in the appropriate AT category associated with the service (e.g., an 
audiological evaluation would go in the “hearing” category).   
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Type of AT Device/Service 
Number 
Provided 

Total Estimated 
Current Retail 

Purchase Price 

Total Price for 
Which Devices 

Were Sold 
Savings 

to Consumers 
Vision     System-generated 

Hearing     System-generated 

Speech communication     System-generated 

Learning, cognition, and 
developmental  

   System-generated 

Mobility, seating and positioning     System-generated 

Daily living     System-generated 

Environmental adaptations     System-generated 

Vehicle modification and 
transportation   

   System-generated 

Computers and related     System-generated 

Recreation, sports, and leisure     System-generated 

Total System-
generated 

System-generated System-generated System-generated 

 
D. Anecdote  

Provide at least ONE anecdote about an individual who benefited from a state financing 
activity.   Do not provide more than TWO anecdotes.  If you have a picture to accompany the 
narrative you submit, please check the box provided.  Each narrative is limited to 1800 
characters.  Please check the area (education, employment, or community living) of the 
outcome/impact of the anecdote.    

 

 
 
If you have a picture to accompany anecdote #1, please add here with alt text.   
 

 
 
If you have a picture to accompany anecdote #2, please add it here with alt text.   
 
 

E. Performance Measures 
State financing activities are covered by the Acquisition Performance Measure.  To collect 

data for this measure, statewide AT programs will collect follow-up information from 
consumers.  Use data collected from consumers to complete the table below.  Refer to the 
Instruction Manual for guidance on how to categorize the primary purpose for which AT 
devices/service are needed.   

The total number of customers from whom data is reported must equal the sum of the 
number of individuals to whom financial loans were made (as reported in Section A.1.A) and the 

(Narrative item #1)  
Impact area:       Education       Employment       Community Living  
 

(Narrative item #2)  
Impact area:       Education       Employment       Community Living  
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number of individual recipients of other state financing activities who are included in 
performance measures (as reported in Sections B.2.E.ii and C.2.E.ii).   

Response 
Primary Purpose for Which AT is Needed 

Total 
Education Employment Community Living 

1.  Could only afford the AT 
through the statewide AT 
program (n,d) 

    

2.  AT was only available 
through the statewide AT 
program (n,d) 

    

3.  AT was available through 
other programs, but the system 
was too complex or the wait time 
was too long (n,d) 

    

4.  Subtotal System-generated System-generated System-generated  
5.  None of the above (d)     
6.  Subtotal System-generated System-generated System-generated  
7.  Nonrespondent (d)     
8.  Total System-generated System-generated System-generated System-

generated 
9. Performance on this measure  System-generated System-generated System-generated  

NOTES:  Items marked (n) are included in numerator.  Items marked (d) are included in denominator.  
Non-respondents are included in denominator. (System will generate an error message if total reported in 
column at far right does not equal total of Sections A.1.A plus B.2.E.ii plus C.2.E.ii ) 

 

F. Customer Satisfaction 
Use data from customer surveys (which include an item about satisfaction) to complete the 

table below for all customers served by state financing activities. 

Customer Rating of Services Number of Customers Percent 
Highly satisfied  System-generated 
Satisfied  System-generated 
Satisfied somewhat  System-generated 
Not at all satisfied  System-generated 
Nonrespondent  System-generated 
Total System-generated  
Response rate System-generated  

(System will generate an error message if total does not equal total reported in Sections A.1.A 
plus B.2.C.i plus C.2.C.i.) 

G.  Notes 
Describe any unique issues that may affect your data in this section (e.g., types of 

devices/services that may not be financed because they are financed by other programs).   

(Narrative item) 
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Reuse 
 

Outline 
Overview of Activities Performed   
A. Number of recipients of reused devices 
B. Device exchange activities 
C. Device Reassignment/Refurbishment and Repair Activities 
D. Open-ended loans 
E. Anecdote 
F. Performance measures 
G. Customer satisfaction 
H. Notes 

 
Section 4f requirement:  the number, type, estimated value, and scope of assistive technology devices 
exchanged, repaired, recycled, or reutilized (including redistributed through device sales, loans, 
rentals, or donations) through the device reutilization activities, and an analysis of the individuals with 
disabilities that have benefited from the device reutilization activities 
 

 
Device reuse includes device exchange activities and device refurbishment/repair activities in 
which the device can be reassigned or placed on open-ended loan where the borrower can keep 
the device for as long as it is needed. All of these types of reuse are considered a form of 
“acquisition.”  

Device exchange activities are those in which devices are listed in a “want ad”-type posting 
and consumers can contact and arrange to obtain the device (either by purchasing it or obtaining 
it for free) from the current owner.  Exchange activities do not involve warehousing inventory 
and do not include sanitation or refurbishing of used devices.  

To report all required device exchange data, a Statewide AT Program will need to be able to 
collect performance measure outcome data. If the device buyer and seller make the exchange 
transaction without any involvement of the Statewide AT Program it will challenging to 
accurately gather and report required performance measure data at the conclusion of the 
exchange. While an online exchange listing system may be able to automatically collect some 
data from the seller and/or device listing (category of AT), the State AT Program must be able to 
confirm the exchange transaction was completed, verify the final sale price of the device, and 
attempt to collect performance measure data directly from the buyer after the exchange 
transaction is complete. This will require direct interaction with the end recipient to verify the 
completed exchange data and request a response to the performance measure.  If your exchange 
program does not provide a mechanism to directly interact with the end recipient of device 
exchange and collect this required data, you should not report this activity data in the Annual 
Progress Report.   
Device sanitation/refurbishment/repair activities are those in which devices are accepted (usually 
by donation) into an inventory; are sanitized and/or refurbished as needed; and then offered for 
sale, open-ended loan, or give away to consumers as redistributed products. Repair activities are 
those in which device(s) are repaired for an individual (without the ownership of the device 
changing hands) which prevent the owner from needing to purchase a new device. 
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Devices in a reuse inventory can be reassigned on a permanent basis to a new “owner” or 
provided as an open-ended loan to a borrower as long as required to meet a particular need. 
Open-ended device loans are generally distinguishable from short-term device loans by the 
length of the typical loan period and/or lack of a set short-term period that is known to be 
appropriate for the loan.  Open-ended loans are generally longer term without a known 
appropriate end-date and/or the device placed with a consumer on an ongoing basis but without 
transferring ownership to the consumer.   
Devices produced as a result of AT “maker” or fabrication activities MAY be included in 
reutilization if the fabricated devices are provided as open-ended loans, with the expectation that 
the devices will be returned to the program’s inventory when no longer needed. In general, 
however, AT fabrication should be considered as an “other” type of state financing as devices 
fabricated are frequently made specifically for an individual. In any case, devices produced 
through maker or fabrication activities must be counted as only one acquisition unless the 
fabricated device is taken back into the inventory of the reuse program from the original 
recipient and provided to a new recipient.  
 

Overview of Activities Performed 
Did your approved State Plan for this reporting period include conducting any device reuse 
activities?  Check yes or leave unchecked.   

A.  Number of Recipients of Reused Devices 
In this table, report the number of recipients who receive devices through device exchange or 
refurbish/ repair (reassign and/or open-ended loans).  Recipients should be reported only once, 
even if they receive multiple devices as part of a reuse event.  Of the recipients reported, identify 
the number for whom performance measure data cannot be reported.  Some entities that have an 
obligation to provide AT may provide it via reuse.  For example, a school has an obligation to 
provide AT devices identified in an IEP and the school may obtain the device through the reuse 
program. In this case, the performance measure questions are not answerable by the school 
because the issues of affordability or availability are not allowable reasons to limit access to AT 
that has been identified as necessary by the IEP team.  You should exclude from the performance 
measures device recipients who acquire reused devices under these circumstances.  

Activity 
Number of Individuals 

Receiving a Device from Activity 
A. Device exchange  
B. Device Refurbish/Repair – Reassign and/or Open-Ended Loan  
C. Total Served i  System-generated 
D. – Excluded from Performance Measure because AT is provided to or on 
behalf of an entity that has an obligation to provide the AT such as schools 
under IDEA or VR agencies/clients) 

Mandatory explanation 

E. Number of Individuals Included in Performance Measures ii System-generated 
(ii = i minus excluded number D) 

If a number is reported in D. you must provide a description of the reason the individuals are 
excluded from the performance measure:  _________________________________________ 
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B.  Device Exchange Activities  
Enter the total number of devices exchanged (listed by one individual/entity and obtained by 
another) during the reporting period, by AT type.  Because a single recipient may acquire more 
than one device or service, the number of devices and services reported in this table may exceed 
the number of recipients. For each type of AT device, enter the total estimated current purchase 
price of the devices and the total amount for which the devices were exchanged. To report a 
device as “exchanged” you must have documentation of the price for which it was sold or 
exchanged.  Use the Manufacturer’s Suggested Retail Price (MSRP) to determine the current 
purchase price of the device.  If you are unable to find the exact price for a particular item, use 
the value of a comparable device.  You may need to identify multiple similar products and 
average to identify a MSRP.  Using estimates is acceptable when exact pricing information is not 
available. If the device was given away, use a sale price of zero in your calculations. The system 
will calculate the resulting savings to consumers in the last column.   
 

Type of AT Device 
Number of 

Devices 
Exchanged 

Total Estimated 
Current Purchase 

Price 

Total Price for 
Which Device(s) 
Were Exchanged 

Savings to 
Consumers 

Vision     System-generated 
Hearing     System-generated 
Speech communication     System-generated 
Learning, cognition & developmental     System-generated 
Mobility, seating and positioning     System-generated 
Daily living     System-generated 
Environmental adaptations     System-generated 
Vehicle modification & transportation     System-generated 
Computers and related     System-generated 
Recreation, sports and leisure    System-generated 
Total System-

generated System-generated System-generated System-generated 

 
C. Device Refurbish/Repair - Reassignment and/or Open-ended Loan Activities 
Enter the total number of devices sanitized/refurbished/repaired and acquired by an end user 
through reassignment or open-ended loan during the reporting period, by type.  Because a single 
recipient may acquire more than one device or service, the number of devices and services 
reported in this table may exceed the number of recipients. However, multiple devices within the 
same AT category grouped together for a function should be reported as one device (e.g. 
multiple components of a functional seating system). For each type of AT device acquired, enter 
the total estimated current purchase price of the device and total price for which the devices were 
sold. The system will calculate the savings to consumers.  Use the MSRP for the current 
purchase price of the device.  If you are unable to find the exact price for an item, use the value 
of a comparable device.  You may need to identify multiple similar products and average for an 
MSRP.  Using estimates is acceptable when exact pricing is not available.  If the device was 
given away, use a sale price of zero in your calculations.   
 
NOTE:  Open-ended loans are reported only once in the reporting period the loan is made; not in 
subsequent years even if the loan is still open.   
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Type of AT Device 
Number of Devices 
Sanitized/Repaired 

/Refurbished 

Total Estimated 
Current Purchase 

Price 

Total Price for 
Which Devices 

Were Sold 
Savings to 
Consumers 

Vision     System-generated 

Hearing     System-generated 

Speech communication     System-generated 

Learning, cognition and 
developmental  

   System-generated 

Mobility, seating & positioning     System-generated 

Daily living     System-generated 

Environmental adaptations     System-generated 

Vehicle modification & transportation     System-generated 

Computers and related    System-generated 

Recreation, sports and leisure    System-generated 

Total System-generated System-generated System-generated System-generated 

D. Anecdote 
Provide ONE anecdote about an individual who benefited from a reuse activity.  For 

guidance on information to include in the anecdote, please see the Instruction Manual. If you 
have a picture to accompany the narrative you submit, please check the box provided.  Each 
narrative is limited to 1800 characters.  Please check the area (education, employment, or 
community living) of the outcome/impact of the anecdote.    

 

If you have a picture to accompany the anecdote, please add it here.  
 

E.  Performance Measures 
Device reuse activities are covered by the Acquisition Performance Measure.  To report data 

for this measure, statewide AT programs will collect follow-up information from consumers to 
complete the tables below.  Refer to the Instruction Manual for guidance on how to categorize 
the primary purpose for which AT devices/services are needed.   
Performance measure for exchange, reassignment/refurbishment and repair and open-ended 
device loan activities should be reported in the table below.  The number of customers reported 
should equal the total number reported in (ii) of Section A.  
 

Response 

Primary Purpose for Which AT is Needed 

Total Education Employment Community Living 
1.  Could only afford the AT through the 
statewide AT program (n,d) 

    

2.  AT was only available through the 
statewide AT program (n,d) 

    

3.  AT was available through other 
programs, but the system was too 
complex or wait time was too long (n,d) 

    

4.  Subtotal System-generated System-generated System-generated  

(Narrative item)  
Impact area:       Education       Employment       Community Living  
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5.  None of the above (d)     
6.  Subtotal System-generated System-generated System-generated  
7.  Nonrespondent (d)     
8.  Total System-generated System-generated System-generated System-

generated 
9.  Performance on this measure  System-generated System-generated System-generated  

 
NOTES:  Items marked (n) are included in numerator.  Items marked (d) are included in denominator.  
Nonrespondents are included in the denominator for calculation of performance.  (System will generate an 
error message if total reported in column at far right does not equal total of Section A.ii ) 
 

F. Customer Satisfaction 
Use data from customer surveys (which include an item about satisfaction) to complete the 

table below for all customers served by device reuse activities.  For exchange activities, you may 
collect and report satisfaction data from either the device seller or the device recipient in a 
completed exchange, but not both.   

Customer Rating of Services Number of Customers Percent 
Highly satisfied  System-generated 
Satisfied  System-generated 
Satisfied somewhat  System-generated 
Not at all satisfied  System-generated 
Nonrespondent  System-generated 
Total surveyed System-generated  
Response rate System-generated  

(System will generate an error message if total surveyed is not equal to the number of individuals who 
acquired a reused device reported in Section A(i).   
 

G.  Notes 
Describe any unique issues that may affect your data in this section.  If you have a device 

exchange program, please describe your data collection method, any challenges with collecting 
these data, and plans for overcoming those challenges.   

(Narrative item) 
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Device Loans 

Outline 
Overview of Activities Performed   
A. Short-Term Device Loans by Type of Purpose 
B. Number of Device Loans by Type of Borrower 
C. Length of short-term device loans  
D. Types of devices loaned 
E. Anecdote 
F. Performance measures 
G. Customer satisfaction 
H. Notes 

 
Section 4f requirement:  the number, type, and length of time of loans of assistive technology devices 
provided to individuals with disabilities, employers, public agencies, or public accommodations through 
the device loan program…and an analysis of individuals with disabilities who have benefited from the 
device loan program 

 
Statewide AT programs provide short-term loans of AT devices to individuals or entities. 

The purpose of the loan may be to assist in decision making, to serve as a loaner while the 
consumer is waiting for device repair or funding, to provide an accommodation on a short-term 
basis for a time-limited event, for training, self-education or other professional development 
activities.  Loans for the purpose of decision-making should be included in the access 
performance measure.  Loans for all other purposes: providing a device during repair or while 
waiting for funding, providing an accommodation for a time-limited event, and training or 
personnel development should be included in the acquisition performance measure.   

In this section, report only on short-term loans in which devices are borrowed for a limited 
or prescribed amount of time for one of the four purposes described in Section A.  Based on 
national data, typical short-term loan periods range from between 30 and 45 calendar days. 
Device loans for significantly longer periods should be reviewed as possible open-ended loans, 
especially when the loan structure is done as an alternative to device ownership transferring to 
the consumer.  Open-ended device loans, in which the device borrower can keep the device for 
as long as it is needed, should be reported under “Device Reuse.”  

Overview of Activities Performed 
Did your approved State Plan for this reporting period include conducting short-term device 
loans?  check yes or leave unchecked.   

A. Short-Term Device Loans by Type of Purpose 
In this section, report the total number of short-term device loans made during the reporting 
period. A loan (counted as one) is defined as an occasion on which a device or devices were 
borrowed by an individual/entity who will use the device for one of the following purposes -- 

1) To make a decision (one decision even if multiple devices in the same AT category were 
borrowed) based on data, judgments, and other relevant information gained from trial use of 
the device in a natural environment with technical assistance available, upon request, from 
someone who has technical expertise related to the device(s) borrowed. 
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2) To provide loaner equipment during device repair or while waiting for funding (no decision 
is involved).  
3) To provide an accommodation for a time-limited event such as a meeting or situation such 
as a hospital stay (no decision is involved).  Device loans that provide an accommodation for 
a longer period of time should be carefully reviewed to ensure it is indeed a short-term loan 
and not more of an open-ended loan (reported in reuse) in which the borrower needs to use the 
device for a longer period of time.  
4) To conduct training, self-education, or other professional development activities (no 
decision involved). 

The number of short-term device loans will equal the number of borrowers reported in B, as each 
loan will be classified by the type of individual or entity that borrows.  The number of loans will 
NOT necessarily equal the number of devices borrowed as reported in D as there may be 
multiple devices borrowed within a single loan event.  A device loan event for decision-making 
is defined by the decision to be made.  In general, the decision will be based on borrowing one or 
more devices within a single AT category in which the device loan event is reported.  The same 
individual may borrow multiple vision devices at the same time or across time (borrow one 
device, return it, borrow another, return it) to make one overall decision which is one loan event 
with multiple devices and one decision outcome.  Or the same individual can borrow multiple 
vision devices (same or across time) and the purpose is separate decisions (e.g. a provider is 
borrowing to make decisions on behalf of different beneficiaries which is multiple loan events.)  
It is critical to identify the purpose of the device loan first so that the loan event data can be 
structured to collect accurate data for that event.  If a loan is extended it should not be counted as 
a separate loan unless the extension creates a new, separate loan event purpose.   
 
Report the number of short-term device loans made by primary purpose of the loan.  Count each 
loan in only one category, even if the loan included multiple devices.  If at least one device 
included in the loan was borrowed for decision-making, report the loan in the first row.   
 

Primary Purpose of Short-Term Device Loan Number of Loans 
1. Assist in decision making (device trial or evaluation)  Access Performance Measure 

2. Serve as loaner during device repair or while waiting for funding Acquisition Performance Measure 

3. Provide an accommodation on a short-term basis for a time-limited 
event/situation 

Acquisition Performance Measure 

4. Conduct training, self-education or other professional development activity Acquisition Performance Measure 

Total i. System-generated 
 

B. Number of Device Loans by Type of Borrower 
In this section, report the number of device loans by type of borrowers - type of individual 

or entity by decision-making purpose and by all other purposes.  For guidance on how to 
categorize borrowers, refer to the Instruction Manual. You must be able to categorize borrowers 
to report them in this table as there is no option for “unable to categorize” or “other”.  

The total number of device borrowers for decision-making purpose (total line i below) must 
equal Section A line 1 above.  The total number of device borrowers for all other purposes (total 
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line ii below) must equal the sum of Section A lines 2, 3 and 4 above.  The total number of 
device borrowers (total line iii below) must equal the total number of short-term device loans 
reported above in Section A.  

Type of Individual or Entity 
Number of Borrowers 

Decision-
making 

All other 
Purposes Total 

Individuals with disabilities   System-generated 

Family members, guardians, and authorized representatives   System-generated 

Representatives of Education    System-generated 

Representatives of Employment    System-generated 

Representatives of Health, allied health, and rehabilitation    System-generated 

Representatives of Community Living    System-generated 

Representatives of Technology   System-generated 

Total i. System-
generated 

ii. System-
generated 

iii. System-
generated 

 

C. Length of Short-Term Device Loans 
Enter the standard length of loan established by your AT Program policies/procedures not 

including extensions. Please report the length in calendar days.  If your policy/procedures 
establish a range, use the midpoint. Please note this is NOT actual days, it is your policy period.  

Length of short-term device loan, in days: (Numeric field) 

D. Types of Devices Loaned 
Enter the number of devices that were loaned by device type for decision-making and for all 

other purposes.  For guidance on how to categorize devices, refer to the Instruction Manual. The 
number of devices loaned may exceed the number of loans reported in Section A since one loan 
may include more than one device.  The total of i. must be greater than or equal to Section A line 
1 and ii must be greater than or equal to the sum of lines 2, 3 and 4 in Section A.  

Type of AT Device Number of Devices 
Decision-making  All other Purposes Total  

Vision    System-generated 
Hearing    System-generated 
Speech communication    System-generated 
Learning, cognition, and developmental    System-generated 
Mobility, seating and positioning    System-generated 
Daily living    System-generated 
Environmental adaptations   System-generated 
Vehicle modification and transportation    System-generated 
Computers and related    System-generated 
Recreation, sports, and leisure   System-generated 

Total 
i. System-
generated 

ii. System-
generated 

iii. System-generated 
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E. Anecdote 
Provide ONE anecdote about an individual who benefited from a device loan activity.  For 

guidance on information to include in the anecdote, please see the Instruction Manual.  If you 
have a picture to accompany the narrative you submit, please check the box provided.  Each 
narrative is limited to 1800 characters.  Please check the area (education, employment, or 
community living) of the outcome/impact of the anecdote.    
 

 
If you have a picture to accompany the anecdote, please add it here. 
 

F. Access Performance Measures   
Device loan activities for a decision-making purpose are covered by the Access Performance 

Measure.  To collect data for this measure, statewide AT programs will collect access 
performance measure data from all borrowers who obtained device loans for the purpose of 
decision-making (the number reported in Section B i.).  That data will be used to complete the 
table below.  Refer to the Instruction Manual for guidance on how to categorize the primary 
purpose for which AT devices/services are needed.   

Response 
Primary Purpose for Which AT is Needed Total 

Education Employment Community Living  
1.  Decided that an AT 
device/service will meet 
needs (n,d) 

    

2.  Decided that an AT 
device/service will not 
meet needs (n,d) 

    

3.  Subtotal System-generated System-generated System-generated  

4.  Have not made a 
decision (d) 

    

5.  Subtotal System-generated System-generated System-generated  

6.  Nonrespondent  
(d, if > 35%) 

    

7.  Total System-generated System-generated System-generated System-
generated 

8.  Performance on this 
measure 

System-generated System-generated System-generated  

NOTES:  Items marked (n) are included in numerator.  Items marked (d) are included in denominator.   
Nonrespondents in excess of 35% are included in the denominator for calculation of performance. 
(System will generate an error message if total reported in column on far right does not equal total 
reported in Section B.i.)  
 

G.  Acquisition Performance Measures 
Device loan activities for the purpose of providing loaner equipment during device repair or 
while waiting for funding, for providing an accommodation for a time-limited event, and for 
professional development activities are covered by the Acquisition Performance Measure.  To 

(Narrative item)  
Impact area:       Education       Employment       Community Living  
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report data for this measure, statewide AT programs will collect follow-up information from 
borrowers to complete the table below.  Refer to the Instruction Manual for guidance on how to 
categorize the primary purpose for which AT devices/services are needed.  The number of 
borrowers reported must equal the total number reported in Section B ii.     

Response 

Primary Purpose for Which AT is Needed 

Total Education Employment Community Living 
1.  Could only afford to borrow the AT 
through the statewide AT program 
(n,d) 

    

2.  AT was only available through the 
statewide AT program (n,d) 

    

3.  AT was available to borrow from 
other programs, but the system was 
too complex or the wait time was too 
long (n,d) 

    

4.  Subtotal System-generated System-generated System-generated  

5.  None of the above (d)     

6.  Subtotal System-generated System-generated System-generated  

7.  Nonrespondent (d if > 35%)     

8.  Total System-generated System-generated System-generated System-
generated 

9.  Performance on this measure  System-generated System-generated System-generated  

NOTES:  Items marked (n) are included in numerator.  Items marked (d) are included in denominator.  
Nonrespondents are included in the denominator for calculation of performance.  (System will generate an 
error message if total reported in column at far right does not equal total of Section B ii.) 

H. .  Customer Satisfaction 
Use data from customer surveys (which include an item about satisfaction) to complete the 

table below for all borrowers served by device loans (total in A.i.) 
Customer Rating of Services Number of Customers Percent 

Highly satisfied  System-generated 
Satisfied  System-generated 
Satisfied somewhat  System-generated 
Not at all satisfied  System-generated 
Nonrespondent  System-generated 
Total System-generated  
Response rate System-generated  

I .  Notes 
Describe any unique issues that may affect your data in this section (e.g., types of devices 

that are not loaned because those loans are available from another source, or types of devices that 
are not loaned because your inventory does not include those devices, difficulty obtaining data 
from intermediaries, etc.)    

(Narrative item) 
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Device Demonstrations 

Outline 
Overview of Activities Performed   
A. Number of Device Demonstrations by Device Type 
B. Types of participants 
C. Number of referrals  
D. Anecdote 
E. Performance measures 
F. Customer satisfaction 
G. Notes 

 
Section 4f requirement:  the number and type of device demonstrations and referrals provided and an 
analysis of individuals with disabilities who have benefited from the demonstrations and referrals 

 
Device demonstrations compare the features and benefits of a particular AT device or 

category of devices for an individual or small group of individuals.  The purpose of a device 
demonstration is to enable an individual to make an informed choice.  Whenever possible, the 
participant should be shown a variety of devices to compare features to support decision making.   

Device demonstrations should not be confused with training activities during which devices 
are demonstrated.  Training activities are instructional events designed to increase knowledge, 
skills, and competencies, generally for larger audiences.  Training can also be targeted/focused 
instruction for an individual or small group (such as in-depth training for an individual consumer 
on a specific AT device).  This targeted training is for skill development whereas device 
demonstrations are for decision-making purposes.  Device demonstrations also should not be 
confused with public awareness activities at which devices are demonstrated.  The key difference 
is that device demonstrations are intended to enable an individual to make an informed choice 
rather than merely making him or her aware of a variety of AT.   

In a device demonstration individual, guided experience with the device(s) is provided to the 
participant decision-maker with the assistance of someone who has technical expertise related to 
the device(s).  This expert may be in the same location as the participant or may assist the 
participant through Internet or distance learning mechanism that provides real-time, effective 
communication to deliver the necessary device exploration. A demonstration is characterized by 
its interactive nature whereby the participant can interact with an expert to increase their 
knowledge and understanding about the details and functions of a device; the participant drives 
the demonstration and has the ability to interact and have their individual questions about the 
device addressed.  If the demonstration is conducted via the internet or distance learning 
mechanism it must be a real-time, interactive demonstration that provides one-on-one assistance 
to the participant. A web-based demonstration that is archived or is a static presentation without 
interaction is considered an awareness activity, not a demonstration.  

If a demonstration is to be conducted without the participant having direct (hands-on) access to 
the devices to be demonstrated, the interaction must be structured to ensure the device can be 
adequately explored to enable decision-making.  For many types of AT devices, it will not be 
possible to provide adequate interaction in a demonstration without the device being in the hands 
of the participant. For example, a demonstration of a daily living aid like a “pill minder” might 
be done with the participant asking the demonstrator to fill, set and use the device while they 
watched on interactive video that might provide adequate information for decision-making. 
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However, having a demonstrator “show” a Braille note taker to an individual with a vision 
disability via interactive video would not be adequate.   

Following a device demonstration, provision of information about a specific source where the 
customer may obtain additional information or services related to the devices demonstrated is 
reported as a referral.  A referral must provide a consumer with information on how to contact 
that source directly.  Referrals may be made to funding sources, service providers, vendors or 
repair services.  Do not include referrals to other components of your Statewide AT Program. 
Report only on referrals that result from demonstration activities, not referrals made through an 
information and referral service.  

Overview of Activities Performed 
Did your approved State Plan for this reporting period include conduct device demonstrations?  
Check yes or leave unchecked.   

A. Number of Device Demonstrations by Device Type 
In this section, report the number of device demonstrations by type of device/service 
demonstrated during this reporting period.  For guidance on how to categorize devices and 
services, refer to the Instruction Manual.  A device demonstration (counted as one) is defined as 
an occasion in which one or more devices within one AT category are demonstrated to an 
individual or small group one of whom will make a decision (one decision) based on data, 
judgments, comparisons and other relevant information gained from the interaction with the 
equipment and demonstrator.  The number of device demonstrations will NOT necessarily equal 
the number of demonstration participants reported in B as there may be multiple participants in a 
demonstration even though only one decision will be made by the identified decision-maker 
participant.  Most often the decision-maker is the individual with a disability who is exploring 
devices to meet their own needs.  Other decision-makers include parents on behalf of their 
children and providers on behalf of agencies who are acquiring a device on behalf of a client.  
 

Type of AT Device/Service 
Number of  Demonstrations of 
this Type of AT Device/Service 

Vision   
Hearing   
Speech communication   
Learning, cognition, and developmental   
Mobility, seating and positioning   
Daily living   
Environmental adaptations  
Vehicle modification and transportation   
Computers and related   

Recreation, sports, and leisure  

Total System-generated 
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B.  Types of Participants 
In the table below, enter the number of individuals who participated in a device 

demonstration, by type.  For guidance on how to categorize participants, refer to the Instruction 
Manual.  Report the type of individual who is making the decision for the demonstration (an 
individual with a disability on their behalf or other individual or behalf of an individual with a 
disability) separately from all other participants. The total number of decision-making 
participants (i. below) must equal the total number of demonstrations above in Section A since 
there is one decision-maker identified for each demonstration event who must provide the 
performance measure outcome.   

Type of Participant 
Decision-

maker 
Other 

Participants 
Total 

Individuals with disabilities   System-generated 

Family members, guardians, authorized representatives   System-generated 

Representatives of Education    System-generated 

Representatives of Employment    System-generated 

Representatives of Health, allied health, rehabilitation    System-generated 

Representatives of Community Living    System-generated 

Representatives of Technology   System-generated 

Total i.System-
generated 

System-
generated 

System-generated 

C.  Number of Referrals 
In this section, report the number of referrals made to each type of entity.  Since participants in 

a demonstration may receive more than one referral, or may not be referred at all, the number of 
referrals may be greater or less than the number of participants and number of demonstrations. 
Do not include referrals to other components of your Statewide AT Program 
 

Type of Entity Number of Referrals 
Funding source (non-AT program)  
Service provider  
Vendor  
Repair service  
Others   

 
D.  Anecdote 
Provide ONE anecdote about an individual who benefited from a device demonstration.  For 
guidance on information to include in the anecdote, see Instruction Manual. If you have a picture 
to accompany the narrative, please check the box provided. Each narrative is limited to 1800 
characters.  Please check the area (education, employment, or community living) of the 
outcome/impact of the anecdote.    

 

 
 

If you have a picture to accompany the anecdote, please add it here.   

(Narrative item)  
Impact area:       Education       Employment       Community Living  
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E. Performance Measures 
Device demonstrations are covered by the access performance measure.  To collect data for this 
measure, statewide AT programs will collect data from the identified decision-maker who 
participated in demonstrations (one per demonstration as reported in Item A).  That data will be 
used to complete the table below.  Refer to the Instruction Manual for guidance on how to 
categorize the primary purpose for which AT devices/services are needed.  
 

Response 
Primary Purpose for Which AT is Needed 

Education Employment 
Community 

Living Total 
1.  Decided that an AT device/service 
will meet needs (n,d) 

    

2.  Decided that an AT device/service 
will not meet needs (n,d) 

    

3.  Subtotal System-generated System-generated System-generated  

4.  Have not made a decision (d)     

5.  Subtotal System-generated System-generated System-generated  

6.  Nonrespondent (d)     

7.  Total System-generated System-generated System-generated System-generated 

8.  Performance on this measure  System-generated System-generated System-generated  

NOTES:  Items marked (n) are included in numerator.  Items marked (d) are included in denominator.  
Non-respondents are included in the denominator for calculation of performance.  (System will generate 
an error message if total reported in column on far right does not equal total reported in Section A.) 

F.  Customer Satisfaction 
Use data from customer surveys (which include an item about satisfaction) to complete the 

table below for all customers served by device demonstration. 

Customer Rating of Services Number of Customers Percent 
Highly satisfied   System-generated 
Satisfied  System-generated 
Satisfied somewhat  System-generated 
Not satisfied  System-generated 
Nonrespondent  System-generated 
Total System-generated  
Response rate System-generated  

(System will generate an error message if total does not equal total reported in Section B.) 

G.   Notes 

Describe any unique issues that may affect your data in this section (e.g., types of 
participants that may appear to be underrepresented because they receive demonstration services 
from another organization, types of devices/services that are not demonstrated because those 
demonstrations are available from another source,  issues related to use of distance education 
mechanisms to deliver demonstrations, or issues related to dissatisfaction (e.g.; consumer may be 
dissatisfied because they assumed the AT Program could purchase the device for them).  

(Narrative item) 
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National Outcome Measures (ACL targets for national aggregate data) 
 
Performance measure outcomes from each of the four state level activities are summed in the 
following tables for one overall acquisition and one overall access performance measure 
percentage. ACL began using this overall performance measure percentage for aggregate AT 
Program evaluation in FY18.  The ACL National Target identified in each performance measure 
table is applied to summed national aggregate data for all 56 Section 4 grantees not to individual 
grantees as a met/not met criteria.  It is provided in the acquisition and access performance 
measure tables below for informational purposes to be used at the discretion of the grantee.   
 
The consumer satisfaction rating and response rates from each of the four state level activities 
are also summed in the last table. ACL began using an overall consumer satisfaction and 
response rate for aggregate AT Program evaluation in FY18. The ACL National Targets 
identified in the consumer satisfaction rating and response rate table is applied to summed 
national aggregate data for all 56 Section 4 grantees not to individual grantees as a met/not met 
criteria.  It is provided in the consumer satisfaction tables below for informational purposes to be 
used at the discretion of the grantee. 
 

Overall Acquisition Performance Measure  
The overall acquisition performance measure is the sum of State Financing, Reuse and Short-
term Device Loan (all purposes except decision-making) data and is used ONLY for national 
aggregate outcome purposes.  This overall calculation includes only lines 1 and 2 in the 
numerator as it represents the percentage of recipients who were unable to afford or otherwise 
obtain the AT needed without the State AT Program.  
 

Response Primary Purpose for Which AT is Needed Total 
Education Employment Community Living 

1.  Could only afford the AT 
through the statewide AT 
program  

System-generated System-generated System-generated System-generated 

2.  AT was only available 
through the statewide AT 
program  

System-generated System-generated System-generated System-generated 

3.  AT was available through 
other programs, but the system 
was too complex or the wait time 
was too long  

System-generated System-generated System-generated System-generated 

4.  Subtotal System-generated System-generated System-generated System-generated 

5.  None of the above System-generated System-generated System-generated System-generated 

6.  Subtotal System-generated System-generated System-generated System-generated 

7.  Nonrespondent  System-generated System-generated System-generated System-generated 

8.  Total System-generated System-generated System-generated System-generated 

9. Performance on this measure  System-generated System-generated System-generated System-generated 

10. ACL National Target    85% 



 

Page 29 

Overall Access Performance Measure  
The overall access performance measure is the sum of Short-term Device Loan (decision-making 
purpose) and Device Demonstration performance measure data.   
 

Response 
Primary Purpose for Which At is Needed 

Total 
Education Employment Community Living 

1.  Decided that an AT device/service 
will meet needs  

System-generated System-generated System-generated System-generated 

2.  Decided that an AT device/service 
will not meet needs  

System-generated System-generated System-generated System-generated 

3.  Subtotal System-generated System-generated System-generated System-generated 

4.  Have not made a decision System-generated System-generated System-generated System-generated 

5.  Subtotal System-generated System-generated System-generated System-generated 

6.  Nonrespondent  System-generated System-generated System-generated System-generated 

7.  Total System-generated System-generated System-generated System-generated 

8.  Performance on this measure System-generated System-generated System-generated System-generated 

9.  ACL National Target     90% 

Overall Satisfaction Rating  
The overall satisfaction rating is the sum of all four state level activities (State Financing, Reuse, 
Short-term Device Loan and Device Demonstration) satisfaction data.  It represents the number 
of program beneficiaries who are highly satisfied or satisfied with state level activity services 
they received from the State AT Program.   
 

Customer Rating of Services Percent ACL National Target 
Highly satisfied and satisfied System-generated 95% 
Response rate System-generated 90% 
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Training 

Outline 
Overview of Activities Performed 
A. Training participants: Number and types of participants; geographical distribution  
B. Training topics 
C. Description of training activities 
D. Notes 

 
Section 4f requirements:  Training 
1. “the number and general characteristics of individuals who participated in training…(such as 
individuals with disabilities, parents, educators, employers, providers of employment services, health 
care workers, counselors, other service providers, or vendors)” 
2. ”the topics of such training” 
3. “to the extent practicable, the geographic distribution of individuals who participated in the training.” 
Transition: No explicit reporting requirement in Section 4f, but Section 4e includes requirement that 
statewide AT programs provide training and technical assistance to assist students with disabilities who 
receive transition services under IDEA and adults with disabilities maintaining or transitioning to 
community living.  Section e also requires that at least 5% of the money spent on State Leadership 
activities be used for transition activities.   

 
The AT Act of 1998, as amended provides a combined description of training and technical 

assistance (see Section-Specific Definitions).  Following is guidance on what activities to report 
in this section and how to distinguish training activities from public awareness or technical 
assistance activities.  Report each activity only once, in the appropriate section.   

This section of the reporting form also collects information on training activities that are 
related to transition.  Information on technical assistance activities related to transition should be 
reported in that section of the form. Reminder- each Statewide AT Program must report on at 
least one transition activity related to school transition (e.g., secondary school to post-school) 
AND one transition activity related to community living transition (e.g. congregate living to 
community living). The activity reported may be either a training event or a technical assistance 
initiative. 

Training activities are instructional events, usually planned in advance for a specific purpose 
or audiences, which are designed to increase participants’ knowledge, skills, and competencies 
regarding AT.  Such events can be delivered to large or small groups, in-person, or via 
telecommunications or other distance education mechanisms. In general, participants in training 
can be individually identified and could complete an evaluation of the training.  Examples of 
training include classes, workshops, and presentations that have a goal of increasing skills, 
knowledge, and competency, as opposed to training intended only to increase general awareness 
of AT. 

Distinguishing Training Activities from Public Awareness Activities 
Training activities have more depth and breadth than public awareness activities and are 

focused on skill building and competency development. If the purpose of a training session is to 
create awareness, the training session should be classified as a public awareness activity.  In 
general, participants in training can be individually identified, while in awareness activities, it 
may not be possible to identify each individually.  
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Working with individual consumers on how to use a particular AT device or troubleshooting 
problems with devices should be reported under “Information and Assistance.”  

Distinguishing Training from Technical Assistance 
Training is designed to teach, present, or guide individuals in order to impart knowledge, 

skills, and competencies.  Technical assistance is focused on providing extensive assistance to 
state or local agencies or other entities (rather than individuals) and generally involves problem 
solving to achieve a mutually agreed-upon goal. Technical assistance may involve multiple 
contacts and interactions over an extended period of time.  

In some cases, training may be a component of technical assistance.  Training that is 
provided as part of technical assistance can be reported here, but only if the training was one of 
several technical assistance activities.  If training was the only technical assistance activity, it can 
be reported as either training or technical assistance, but not both.   

Overview of Activities Performed  
Training activities are required and must be reported as described below.  

A. Training Participants: Number and Types of Participants; Geographical Distribution  
1. Enter the number of training participants by type.  The participant may self-determine the 

appropriate descriptor for themselves or such information may be derived from other 
training event records.  Use “unable to categorize” when no data can be obtained on type 
of participant.    

Type of Participant Number 
Individuals with disabilities  
Family members, guardians, and authorized representatives  
Representative of Education   
Representative of Employment.   
Representative of Health, allied health, and rehabilitation   
Representative of Community Living   
Representative of Technology  

Unable to Categorize  
Total  

 
2.  Enter the number of individuals who participated in training, by the Rural Urban 

Continuum Code (RUCC) of the participant’s county.  For a consumer, you determine the 
RUCC by the county in which he or she resides.  For a representative, you determine the 
RUCC by the county in which they generally provide services.  Training participants for 
whom you cannot determine a county are counted in “Unknown.” For additional 
guidance on the RUCC, refer to the Instruction Manual.    

Metro (RUCC 1-3) Non Metro (RUCC 4-9) Unknown TOTAL 
    

The Total in A(2) above must equal the Total of A(1) 
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B. Training Topics 
Enter the number of participants by the primary purpose of the training. 
Training topics are organized into categories:  
1. AT products and services, which includes subcategories of AT types. 
2. AT funding, policy and practice, which includes subcategories of common topics in this 

category and space other related AT topics.   
3. Information and Communication Technology (ICT) Accessibility Training including 

web access, software accessibility, procurement of accessible ICT, and similar.  For 
participants in this training topic, you will need to collect a performance measure, 
see Data Collection Instrument ICT Accessibility Training Performance Measure.   

4. Combination of AT products and services, AT funding, policy and practice and/or 
IT/Telecommunications.  (Use this category only when absolutely necessary.) 

5. Transition, including transition from school to work or postsecondary education and 
transition to community living.  (Use this category for ALL transition activities even if 
they could be reported as AT Products/Services, AT Funding/Policy, etc.)  

Primary Topic of Training  

Number of 
Training 

Participants 
1. AT Products/Services 
Training focused on AT: such as instruction to increase skills and competency in 
using AT, and integrating AT into different settings  

 

2. AT Funding/Policy/ Practice 
Training focused on funding sources and related laws, policies, and procedures 
required to implement and deliver access to AT devices/services and related. 

 

3 Combination of 1 and 2 above 
AT Products/Services and AT Funding/ Policy/Practice 

 

4.Information and Communication Technology (ICT) Accessibility 
Training focused on accessible information and communication technology (ICT) 
including web access, software accessibility, procurement of accessible ICT, etc. 

A performance 
measure must be 
collected for these 
training participants  

5. Transition  
Training focused on education transition (school to work or post-secondary 
education and early intervention (birth to 3) to school aged (3 -21) and community 
transition (maintaining or transitioning to community living).  (Note: A number must 
be reported here unless transition technical assistance is reported.) 

If a number is 
reported here, a 
description must be 
provided in C.2. 
below.   

Total System generated 

The Total Number of Training Participants must equal the Total in A(1) and A(2). 

C. Description of Training Activities 
In Item 1 below, describe an innovative or high-impact training activity that is not related to 

transition.  In Item 2 below, describe a training activity that is related to transition.   
1. Briefly describe one innovative or high-impact training activity conducted during this 

reporting period.  Note who conducted the training (e.g., type of expertise of staff) and 
characteristics of the audience (including number that attended).  In one sentence, 
describe the topic, content, and/or approach of the training.  In one sentence, summarize 
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the positive result or intended impact of the training.  Do not include overall descriptions 
of conferences held, unless the conference had a unique purpose/outcome.   

Narrative item- Each narrative is limited to 3000 characters.   
 

2. Briefly describe a training activity related to transition conducted during this reporting 
period.  Note who conducted the training (e.g. expertise of staff) and characteristics of 
the audience (including number that attended).  In one sentence, describe the topic, 
content, and/or approach of the training. In another sentence, summarize the positive 
result or intended impact of the training.  Do not include overall conference descriptions 
absent a unique purpose/outcome.  This section must be completed unless you are 
reporting transition technical assistance activities.  If this section is completed, an 
associated number of training participants must be reported in Section B Row 5.   

 
 
 

3. Briefly describe a training activity related to Information and Communication 
Technology (ICT) accessibility conducted during this reporting period.  Note who 
conducted the training (e.g., type of expertise of staff) and characteristics of the audience 
(including number that attended).  In one sentence, describe the topic, content, and/or 
approach of the training.  In one sentence, summarize the positive result or intended 
impact of the training.  This section must be completed if you have attendees 
reported in the ICT accessibility topic area in Section B Row 4.   

 
 
 
D.  Information & Communication Technology (ICT) Accessibility Performance Measure 

Outcome/result from ICT Accessibility Training Received Number 
ICT accessibility procurement or development policies, procedures, or 
practices will be improved or better implemented to ensure accessibility.(n,d)  

 

Training or technical assistance will be developed or implemented to ensure 
accessibility of ICT. (n,d) 

 

No known outcome at this time. (d)    
Non-respondent (d)   

TOTAL (must equal number reported in Section B.3)   
System-

generated 

Performance Measure Percentage 
System-

generated 

ACL Target Percentage 70% 

Met/Not Met  
System-

generated 

E. Notes 
Describe any unique issues that may affect the data in this section, (e.g. why particular 

topics or audiences were emphasized or were not included during this reporting period).   

(Narrative item) 
 

Narrative item- Each narrative is limited to 3000 characters.   

Narrative item- Each narrative is limited to 3000 characters.   
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Technical Assistance 
 

Outline 
Overview of Activities Performed 
A. Frequency and nature of technical assistance 
B. Description of technical assistance activities 
C. Notes 

 
Section 4f requirements:  
Technical Assistance  
“The frequency of provision and nature of technical assistance provided to State and local agencies 
and other entities.” 
Transition: No explicit reporting requirement in Section 4f, but Section 4e includes requirement that AT 
programs provide training and technical assistance to assist students with disabilities who receive 
transition services under IDEA and adults with disabilities maintaining or transitioning to community 
living.  Section e also requires that at least 5% of the money spent on State Leadership activities be 
used for transition activities. 
 

 
The AT Act of 1998, as amended provides a combined description of training and technical 

assistance (see “General Definitions”).  Additional descriptions of technical assistance activities 
are provided below, along with guidance for distinguishing technical assistance activities from 
public awareness activities and training activities.   

Technical Assistance (TA) is defined as direct problem-solving service provided by 
Statewide AT Program staff to assist programs and agencies in improving their services, 
management, policies, and/or outcomes.  TA may be provided in person, by electronic media 
such as telephone, video, or e-mail, and by other means.  The following are examples of 
technical assistance:  needs assessment, program planning or development, curriculum or 
materials development, administrative or management consultation, program evaluation and site 
reviews of external organizations, and policy development.  

Mandatory transition activities that are technical assistance are reported in this section; 
mandatory transition activities that are training are reported in the training section. Reminder- 
each Statewide AT Program must report on at least one transition activity related to school 
transition (e.g., secondary school to post-school) AND one transition activity related to 
community living (e.g. maintaining or transitioning to community living). The activity reported 
may be either a training event or a technical assistance initiative. 

Distinguishing Technical Assistance from Information & Assistance  
Technical assistance is provided to agencies or other organizations, not to individuals.  

Intensive support provided to an individual, for example assisting an individual troubleshoot 
problems with an AT device or address a funding issue, is reported under information and 
assistance.  Technical assistance typically includes multiple contacts/interactions over an 
extended period of time with an agency or organization.  Less intensive support services, 
including single-contact requests for information or limited assistance from agencies or 
organizations should also be reported under information and assistance.   



Technical Assistance 

Page 35 

Distinguishing Technical Assistance from Training 
Training is designed to teach, present, or guide individuals in order to impart knowledge, 

skills, and competencies to individuals, while technical assistance may be designed to help 
entities (not individuals) improve their policies, practices, and procedures and generally involve 
problem solving.  

In some cases, training may be a component of technical assistance.  Training that is 
provided as part of technical assistance can be reported in the training section, but only if the 
training was one of several technical assistance activities.  If training was the only technical 
assistance activity, it can be reported as either training or technical assistance, but not both. 

Overview of Activities Performed 
Technical Assistance activities are required and all activities should be reported in the aggregate 
in Section A.  One Technical Assistance activity must be described in Section B and a transition 
Technical Assistance activity must be reported unless a transition training activity was reported.  

A. Frequency and Nature of Technical Assistance  
Complete this section summarizing all major technical assistance activities that you conducted.  
Indicate the percentage of total technical assistance provided by the type of program or agency 
receiving the technical assistance.  Use the person hours invested in each technical assistance 
activity to report the percentage by type of program or agency.  For example, if you conducted 
two major TA activities this reporting period with 90 total person hours for an activity related to 
education and 50 person hours for an activity related to employment, you would report 64% in 
education and 36% in Employment.   
 

Program or agency receiving technical assistance Percentage of all TA 
Education  
Employment  
Health, Allied Health, Rehabilitation  
Community Living  
Technology (Information Technology, Telecommunications, 
Assistive Technology) 

 

Total Must equal 100% 
 

B.  Description of Technical Assistance Activities 
In Item 1 below, describe an innovative or high-impact technical assistance activity that is 

not related to transition.  For this item, choose a technical assistance activity that had an 
outcome. In Item 2 below, describe a technical assistance activity that is related to transition.  
The transition technical assistance activity is not required to have an outcome. 

1. Describe in detail one innovative or high-impact technical assistance activity conducted 
during this reporting period.  Note who provided the technical assistance (e.g., type of 
expertise of staff) and characteristics of the recipient agency.  In two sentences: (1) describe 
the topic, content, and/or approach of the technical assistance; and (2) summarize the 
positive result or impact of the technical assistance. 
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Narrative item- Each narrative is limited to 3000 characters.  . 

 
2.  Briefly describe one technical assistance activity related to transition conducted during 
this reporting period.  Note who provided the technical assistance (e.g., type of expertise of 
staff) and characteristics of the recipient agency.  In two sentences:  (1) describe the topic, 
content, and/or approach of the technical assistance; and (2) summarize the positive result or 
impact of the technical assistance.  NOTE:  This section must be completed unless a 
transition training activity is reported.  

 
Narrative item- Each narrative is limited to 3000 characters.   

C. Notes 
Describe any unique issues with data in this section (e.g., reasons why particular topics or 

audiences were emphasized or were not included during this reporting period). 

(Narrative item) 
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Public Awareness and Information and Assistance 

Outline 
Overview of Activities Performed 
A. Public awareness activities 
B. Information and Assistance 
C. Notes 

 
Section 4f requirement: “the number of individuals assisted through the public awareness activities and 
statewide information and referral system”.  

 
Public awareness activities are designed to reach large numbers of people, including 

activities such as public service announcements, radio talk’s shows and news reports, newspaper 
stories and columns, newsletters, brochures, and public forums. Actual numbers of information 
recipients are often difficult to know for certain, but should be reported when known, and in 
other cases estimated as accurately as possible. Public awareness activities should be reported, as 
accurately as possible, in Part A of this section.   

Information and assistance includes provision of information and supports to individuals and 
provision of referrals to other entities.   All of these activities may be provided in person, over 
the telephone, via email, or other effective communication mechanisms.   
Distinguishing Information and Assistance from Device Demonstration Referral 

In this section, report only on referrals resulting from information dissemination activities, 
such as calls to a 1-800 number or e-mails.  Referrals resulting from device demonstrations 
should be reported under device demonstrations. 
Distinguishing Public Awareness from Training   

The intended outcome of an activity should determine whether it is reported under public 
awareness or training. Include presentations made for the purpose of general awareness under 
public awareness. Do not include training sessions with the intended outcome of participants 
applying new knowledge or skills in addressing AT device/service issues (which should be 
reported under training).   

Overview of Activities Performed 
Public awareness and information and assistance activities are required and must be reported.   

A. Public Awareness Activities 
In this section report on one or two high impact public awareness activities.  This can 
include newsletters (paper or digital), listservs, blogs, social media, web based information, 
public service announcement via television, radio, online broadcasts, podcasts, internet 
streamed or live presentations, or many other mechanisms designed to disseminate 
awareness level information to a wide audience. Please remember that presentations 
reported in this section are for the purpose of general awareness.  Training sessions with the 
intended outcome of participants applying new knowledge or skills in addressing AT 
device/service issues should be reported as a training activity.  (NOTE:  Purchasing 
promotional items is not allowable under OMB Circular direction and as such should not be 
reported in this section as a public awareness activity.)  
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Describe in detail at least one and no more than two innovative or high-impact public 
awareness activities conducted during this reporting period.  Highlight the content/focus of 
the awareness information shared, the mechanism used to disseminate or communicate the 
awareness information, the numbers and/or types of individuals reached, and positive 
outcomes resulting from the activity.  Also, please identify any partnerships that were used 
to support the awareness activity (e.g. partnering with AAAs to disseminate information to 
older adults, with CILs to disseminate information to individuals with disabilities, with 
professional associations (OT/PT/SLP), etc.) If quantitative numbers are available regarding 
the reach of the activity, please provide those; however, quantitative data is not required.   

 
(Narrative item) Each narrative is limited to 3000 characters. 

 
(Narrative item) Each narrative is limited to 3000 characters. 

B. Information and Assistance 
Information and assistance (I&A) activities are those in which the AT program responds to 

requests for information and/or puts individuals in contact with other agencies, organizations, or 
companies that can provide them with needed information on AT products, devices, services, or 
funding sources or provides intensive assistance to individuals about AT products, devices, 
services, or funding sources. This information may be provided in person, over the telephone, via 
email, or by some other communication mechanism.  

In the table below report the number of individuals to whom you provided information and 
assistance services by type of individual or entity (see instructions for classification system 
explanation) and by the content of the information and assistance provided.  To the extent 
practicable each unique request for information and assistance should be counted only once.  For 
the content of the I&A provided, differentiate between --  

• Information and assistance about specific AT products, devices, or services, or selecting 
an AT product, device, or service; and 

• Information and assistance that addresses obtaining funding for or otherwise acquiring 
AT devices and services or providing AT policy/practice information.   
 

Types of Recipients of 
Information and Assistance 

AT Device/ 
Service 

AT Funding/ 
Policy/Practice Total 

Individuals with disabilities   System-generated 

Family members, guardians, and 
authorized representatives 

  System-generated 

Representative of Education    System-generated 

Representative of Employment   System-generated 

Representative of Health, Allied 
Health, and Rehabilitation  

  System-generated 

Representative of Community Living    System-generated 

Representative of Technology   System-generated 

Unable to Categorize    System-generated 
Total System-generated System-generated System-generated 
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In addition to reporting the quantities of individuals you provided information and assistance to, 
it is also helpful to know how these individuals learned about the state AT program.  
Understanding how people are learning about the state AT program enables programs to enhance 
and refine public awareness and outreach activities. Please provide a narrative description that 
reflects a qualitative assessment of outreach and education and the types of referrals that 
increased referrals to the state AT program as a result of that effort. The description should 
include:  
 

• Unique strategies and/or partnerships used in the outreach strategy that were particularly 
helpful in increasing referrals 

 
• Information about the referral source types that were increased as a result of the outreach 

activity (e.g., increased referrals from agencies such as Area Agencies on Aging (AAA), 
Centers for Independent Living (CIL), etc. and/or from other types of service providers, 
such as health care practitioners, educators, rehabilitation counselors, etc.)  Numeric data 
is helpful but not mandatory in describing the increased referral results.   

 

 
It is also helpful to have information about the types of referral sources that are referring people 
to the AT program for Information and Assistance.  The information reported will be valuable in 
understanding the types of referral sources and identifying opportunities to build and/or 
strengthen partnerships to expand awareness of state AT programs and serve those with 
disabilities across all geographies in a state.  In the box below please provide a narrative 
description of the types of entities/practitioners that refer people to the AT program.  It is helpful 
to include estimates on the percentage of the total referrals coming from each referral source in 
the narrative and the geographical reach of these referral sources. For example, we work with all 
30 libraries across the state resulting in statewide coverage and regularly receive referrals from 
all of them.  Approximately 25% of our total referrals for information and assistance come from 
libraries. 
 

 
 

 

C. Notes:  Describe any issues with your data in this section.  
 

(Narrative item) 

(Narrative item) 
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Coordination/Collaboration and State Improvement Outcomes 
 

Outline 
Overview of Activities Performed 
A. Coordination/Collaboration Partnership Initiatives  
B. State improvement outcome 
 

To improve access to AT across a state, it is understood and expected that AT Programs will 
coordinate and collaborate with other public and private entities in terms of receiving referrals, sharing 
information, serving on advisory board, etc. and will provide technical assistance to a variety of 
agencies and entities throughout the reporting period.  Outcomes of state improvements initiatives 
must result in policy, practice or procedure improvements beyond those associated with or already 
reported in previous state-level and state leadership coordination and collaboration sections.  
 
Section 4f requirements: “the outcomes of any improvement initiatives carried out by the State as a 
result of activities funded under this section, including a description of any written policies, practices, 
and procedures that the State has developed and implemented regarding access to, provision of, and 
funding for, assistive technology devices, and assistive technology services, in the contexts of 
education, health care, employment, community living, and information technology and 
telecommunications, including e-government.”  

Overview of Activities Performed  
Coordination/Collaboration and Partnerships are essential in responding to the increased 
demand for technology training, demonstrations, and short term loans. Reporting partnership 
activities enables other programs to identify partnership activities that can be replicated to 
increase access to assistive technology.  Partnerships can help reach a broader universe of 
people with disabilities across all geographies and points of access in a state. This is particularly 
important in larger states and states with rural geographies where people with disabilities are not 
likely to have easy access to the physical location of an AT program.  
Coordination/Collaboration partnership initiative reporting is optional. State AT programs may 
have a multitude of partnerships. Please report up to two partnerships that increase access to 
assistive technology for this reporting period.  Examples of partnership initiatives include 
collaborating with the state aging network to provide Assistive Technology toolkits for each 
Area Agency on Aging or teaming up with the state education agency to distribute AT needed 
for remote learning or partnering with Centers for Independent Living to increase awareness and 
access to assistive technology for people with disabilities. Partnerships with AT programs have 
been encouraged and incorporated into ACL funding of State Health Insurance Assistance 
Programs and Aging and Disability Resource Centers in every state in 2020.  
State improvement outcome reporting is optional, but ACL strongly emphasizes the importance 
of partnerships to expand the AT programs’ reach to unserved target populations and reporting 
this information will improve the ability to replicate successful partnerships in other states and 
improve overall program outcomes.  You may report up to two MAJOR state improvement 
outcomes for this reporting period.  (For example, you may have worked with your state 
Information Technology Office to implement an Executive Order related to web accessibility or 
may have worked with your Medicaid office to streamline procedures for obtaining wheeled 
mobility devices.)  
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A. Coordination/Collaboration Partnership Initiatives 
Complete this section for each coordination/collaboration partnership initiative to be reported. 

1. As concisely as possible, describe the partnership initiative.  What activities/services 
were provided?  Who are the major collaborating organizations and what is their role?  
Who is served/benefited? What funding was used to implement the initiative? (Narrative 
field) 

2. As concisely as possible, describe the measurable results of the initiative and any lessons 
learned.  How did access to AT change as a result of the 
coordination/collaboration/partnership?  How did awareness of AT change as a result of 
the partnership?  How did the reach of the state AT program change as a result of the 
partnership?  What made the partnership successful?  What would you change or wish 
you had done differently?  Provided funding/resources are available, will the initiative 
continue or is this a one-time event?  What advice would you give for replication of the 
initiative?  Please include URL for initiative if available. (Narrative field) 

3. What focus areas(s) were addressed by the initiative? Drop-down box: List TBD 
4. What AT Act authorized activity(s) were addressed? Drop-down box:  SFA, Reuse, 

Device Loan, Demo, Training, TA, I&A, PA. 

B. State Improvement Outcomes 
Complete this section for each MAJOR state improvement outcome to be reported.   

1. In one or two sentences, describe the outcome.  Be as specific as possible about exactly 
what changed during this reporting period as a result of the AT program’s initiative.  
(Narrative field) 

2. In one or two sentences, describe the written policies, practices, and procedures that 
have been developed and implemented as a result of the AT program’s initiative. Include 
information about how to obtain the full documents, such as a Web site address or e-mail 
address of a contact person, but do not include the full documents here. (If there are no 
written policies, practices, and procedures, explain why.) (Narrative field) 

3. What was the primary area of impact for this state improvement outcome?  Drop-down 
box:  Education – Employment -- Health, Allied Health, Rehabilitation -- Community 
Living -- Technology (Information Technology, Telecommunications, and AT).   

B  State Improvement Outcome 
If you have a second MAJOR outcome to report, this section will need to be completed with 
items 1 through 3 above.   
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Additional and Leveraged Funds 
 

 
Outline 

Overview of Activities Performed  
A. Leveraged Funding for State Plan Activities (Previously Reported) 
B. Leveraged Funding for Activities Not in State Plan (not previously reported) 
C. Notes 

 
Section 4f requirement:  “(x) the source of leveraged funding or other contributed resources, including 
resources  provided through subcontracts or other collaborative resource-sharing agreements, from 
and with public and private entities to carry out State activities described in subsection (e)(3)(B)(iii), the 
number of individuals served with the contributed resources for which information is not reported under 
clauses (i) through (ix) or clause (xi) or (xii), and other outcomes accomplished as a result of such 
activities carried out with the contributed resources” 

Overview of Activities Performed 
Did you have Additional and Leveraged Funding to report?  (Check yes or leave unchecked). 
In this section, provide information on funding that has been leveraged to support statewide AT 
Program activities as included in your State Plan for AT. Report only actual dollars leveraged.  
Do NOT report in-kind contributions.  Do NOT report ongoing AFP endowments or matching 
funds.  Additional and leveraged funding reported in this section is NOT necessarily considered 
program income under federal guidelines. 

A. Leveraged Funding for State Plan Activities  
Statewide AT Programs often establish partnerships and leverage funds to support state 

implementation of required AT Act activities as described in your State Plan.  These funds 
should be reported by entering the sources and amounts of non-AT Act funds that you received 
during this reporting period to support your State Plan activities.  The definitions of each 
category are as follows:   

Federal – Grants that are received directly by the State AT Program from federal agencies, 
e.g. HHS/ACL, ED/OSEP, etc. 
Public/State Agency – Grants, contracts, memorandum of understanding and similar 
agreements between the State AT Program and state or other public agencies with 
associated dollars, e.g. federal flow through, dedicated state funds, etc. 
State Appropriations – State dollars/general state funds directly appropriated for use by the 
State AT Program; 
Private – Grants, contracts, memorandum of understanding and similar agreements with 
private agencies funded with dollars that can be of any type.   

Identify which state level or leadership activity the funds were allocated to support.  If funds 
were received to support more than one activity, report an amount for each activity according to 
funding allocations.  

Identify if data associated with this leveraged funding has been reported or not. For most 
leveraged funding entries, the number of individuals served or other outcome data should have 
already been reported in the appropriate previous sections of this Annual Performance Report.  
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However, there may be extenuating circumstances in which a program reports leveraged funding 
in this section but is unable to report data in the associated section of the APR, e.g. a AT training 
funded by an external source did not allow for information to be collected in a way that could be 
reported in the previous training section.  In that case, you should indicate that data was not 
reported and provide a narrative explanation.  
 

Fund Source (select one)  Amount  Use of Funds (select one) Data Reported (select one) 

 Federal  
 Public/State Agency 
 State Appropriations 
 Private 

  State Financing 
 Training 
 Reuse 
 Technical Assistance 
 Demonstration 
 Public Awareness/I&A 
 Device Loan 

 Yes, data was reported in 
previous section of APR 

 No, data was not reported 
in previous section of 
APR and an explanation 
is provided 

 
 option to repeat row data     
    

 
For any leveraged funding reported above for which data could not be reported, please describe the 
extenuating circumstances that precluded data from being reported and efforts to remediate the 
situation in future reporting periods.   
 

(Narrative item) 
 
 
 
 
 

 

B. Notes 
Describe any unique issues with your data in this section including any leveraged funding 

your program received that was used to support activities authorized by the AT Act but those 
activities were not included in your State Plan for AT with an explanation of why such activities 
were not part of the State Plan.  
 

(Narrative item) 
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Data Collection Instrument 
Access Performance Measure  

 
 
TO BE COMPLETED BY PROGRAM STAFF                                             ID (optional) ____________ 
 Services provided: 
       Device demonstration 
            OR 
       Device loan (decision-making purpose) 
 Date service delivery was completed:  __________ 
 Date this form was received:  ____________________ 

 
Please answer the following questions about the services you received from the (insert name of 
statewide AT program or its subcontractor).  We need this information to provide high quality 
services and to meet the requirements for receiving federal funding.   
 
1. The primary purpose for which I need (or the person I represent needs) an AT device or 

service is related to: 
(Please mark only one answer.) 

  Education—participating in any type of educational program 
  Community living—carrying out daily activities, participating in community activities, 

using community services, or living independently 
  Employment—finding or keeping a job; getting a better job; or participating in an 

employment training program, vocational rehabilitation program, or other program 
related to employment 

 
2. What kind of decision about AT devices or services were you (or someone you represent) 

able to make after your device demonstration or device loan? 
(Please mark only one answer.) 
_____ Decided that AT device(s) or service(s) will meet my needs (or the needs of someone I 

represent). 
_____ Decided that AT device(s) or service(s) will not meet my needs (or the needs of 

someone I represent). 
_____ Have not made a decision.   
 
 
 

Paperwork Burden Statement 
According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of 

information unless such collection displays a valid OMB control number.  The valid OMB control number for this 
information is 0985-0042.  The time required to complete this information collection is estimated to average 5 minutes 
per response, including the time to review instructions, search existing data resources, gather the data needed, and 
complete and review the information collection.  Send comments regarding the burden estimate or any other aspect of 
this collection of information, including suggestions for reducing this burden to Robert Groenendaal, Administration for 
Community Living, 330 C Street, SW, Washington, DC  20201.  
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Data Collection Instrument 
Acquisition Performance Measure (SFA and Reuse) 

 
TO BE COMPLETED BY PROGRAM STAFF                                  ID (optional) ____________ 
 Services provided: 
       “State financing” services—including financial loan, assistance in accessing funds for AT 

devices/services, assistance in obtaining AT devices and services at reduced cost or 
free, or other related services 

       Device reuse— received an AT device through a device exchange, reassignment/refurbish 
or repair or open-ended loan program 

 Date service delivery was completed:  __________ 
 Date this form was received:  ____________________ 

 
Please answer the following questions about the services you received from (insert name of 
statewide AT program or its subcontractor).  We need this information to provide high-quality 
services and to meet the requirements for receiving federal funding.   
1. The primary purpose for which I need (or the person I represent needs) an AT device or 

service is related to: 
(Please mark only one answer.) 

  Education—participating in any type of educational program 
  Community living—carrying out daily activities, participating in community activities, 

using community services, or living independently 
  Employment—finding or keeping a job; getting a better job; participating in an 

employment training program, vocational rehabilitation program, or other program 
related to employment 

 
2. Why did you choose to obtain AT devices/services from our program? 

(Please mark only one answer.) 
_____ I could only afford the AT through this program.  (I could not afford it through other 

programs.) 
      _____ The AT was only available to me through this program.  (I am not eligible or don't 

qualify for other programs, the AT is not covered by other funding sources or the 
specific device I needed is not provided by other programs.) 

_____ The AT was available to me through other programs, but the system was too 
complex or the wait time was too long.  

_____ None of the above 
 
 
 
 

Paperwork Burden Statement 
According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of 

information unless such collection displays a valid OMB control number.  The valid OMB control number for this 
information is 0985-0042.  The time required to complete this information collection is estimated to average 5 minutes 
per response, including the time to review instructions, search existing data resources, gather the data needed, and 
complete and review the information collection.  Send comments regarding the burden estimate or any other aspect of 
this collection of information, including suggestions for reducing this burden to Robert Groenendaal, Administration for 
Community Living, 330 C Street, SW, Washington, DC  20201. 
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Data Collection Instrument 
Acquisition Performance Measure (Device Loan) 

 
TO BE COMPLETED BY PROGRAM STAFF                                  ID (optional) ____________ 
 Short-term device loan purposes: 
       Providing loaner equipment during device repair or while waiting for funding 
       Providing an accommodation for a time-limited event  
       Conducting training, self-education or other professional development activity  
 Date service delivery was completed:  __________ 
 Date this form was received:  ____________________ 

 
Please answer the following questions about the services you received from (insert name of 
statewide AT program or its subcontractor).  We need this information to provide high-quality 
services and to meet the requirements for receiving federal funding.   
1. The primary purpose for which I need (or the person I represent needs) an AT device or 

service is related to: 
(Please mark only one answer.) 

  Education—participating in any type of educational program 
  Community living—carrying out daily activities, participating in community activities, 

using community services, or living independently 
  Employment—finding or keeping a job; getting a better job; participating in an 

employment training program, vocational rehabilitation program, or other program 
related to employment 

 
2. Why did you choose to borrow AT devices/services from our program? 

(Please mark only one answer.) 
_____ I could only afford to borrow the AT through this program.  (I could not afford to rent 

or borrow it through other programs.) 
      _____ The AT was only available to me through this program.  (I am not eligible or there 

is no other rental or device loan program available; or the specific device(s) I 
needed are not loaned by other programs.) 

_____   The AT was available to borrow from other programs, but the system was too 
complex or the wait time was too long. (I couldn’t borrow device(s) in a timely 
manner.)   

_____ None of the above 
 
 
 
 

Paperwork Burden Statement 
According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of 

information unless such collection displays a valid OMB control number.  The valid OMB control number for this 
information is 0985-0042.  The time required to complete this information collection is estimated to average 5 minutes 
per response, including the time to review instructions, search existing data resources, gather the data needed, and 
complete and review the information collection.  Send comments regarding the burden estimate or any other aspect of 
this collection of information, including suggestions for reducing this burden to Robert Groenendaal, Administration for 
Community Living, 330 C Street, SW, Washington, DC  20201.  
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Data Collection Instrument 

Information and Communication Technology Accessibility Training 
Performance Measure  

 
 

TO BE COMPLETED BY PROGRAM STAFF                                  ID (optional) ____________ 
 IT/Telecom Training Session  
 Date training was provided:  __________ 
 Date this form was received:  ____________________ 

 
 
Please answer the following question about the training you participated in provided by (insert 
name of statewide AT program or its subcontractor).  We need this information to provide high-
quality services and to meet the requirements for receiving federal funding.   
 
What do you anticipate will be the primary outcome of your participation in this training on 
Information and Communication Technology (ICT) accessibility? 
(Please mark only one answer that best represents the primary outcome.) 

_____ ICT (web, software, etc.) procurement or development policies, procedures, or 
practices will be improved or better implemented to ensure accessibility 

      _____ Training will be developed/implemented to ensure accessibility of websites, 
software or other ICT (web, software, etc.)   

_____ Outcome is unknown at this time.   
 
 
 

Paperwork Burden Statement 
According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of 

information unless such collection displays a valid OMB control number.  The valid OMB control number for this 
information is 0985-0042.  The time required to complete this information collection is estimated to average 5 minutes 
per response, including the time to review instructions, search existing data resources, gather the data needed, and 
complete and review the information collection.  Send comments regarding the burden estimate or any other aspect of 
this collection of information, including suggestions for reducing this burden to Robert Groenendaal, Administration for 
Community Living, 330 C Street, SW, Washington, DC  20201. 
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Survey Instrument 
Customer Satisfaction 

 
 

 
TO BE COMPLETED BY AT PROGRAM STAFF                                         ID (optional) __________ 
Services provided: 
       Device demonstration 
       Device short-term loan 
       State financing programs —including financial loan, direct provisions of AT or acquisition 

of AT for a reduced cost.  
       Device reuse programs —including device exchange, or refurbish/repair with 

reassignment or open-ended loan  
 Date service delivery was completed:  __________ 
 Date this form was received:  ____________________ 

 
1. Which of the following best reflects your level of satisfaction with the services you 

received?   
(Check one.) 
_____ Highly satisfied 
_____ Satisfied 
_____ Satisfied somewhat 
_____ Not at all satisfied 

 
 
 
 
 
 
 
 
 
 
 

Paperwork Burden Statement 
According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of 

information unless such collection displays a valid OMB control number.  The valid OMB control number for this 
information is 0985-0042.  The time required to complete this information collection is estimated to average 2 minutes 
per response, including the time to review instructions, search existing data resources, gather the data needed, and 
complete and review the information collection.  Send comments regarding the burden estimate or any other aspect of 
this collection of information, including suggestions for reducing this burden to Robert Groenendaal, Administration for 
Community Living, 330 C Street, SW, Washington, DC  20201. 

 



Device Demonstrations: Type of AT in FL for 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022

State Year

Total # of 
device 
demos Vision Hearing

Speech 
communication

Learning, 
cognition, 
developmental

Mobility, 
seating, 
positioning Daily living

Environmental 
adaptations

Vehicle 
modification & 
transportation

Computers & 
related

Recreation, 
sports, leisure Other

Florida 2015 2,326 0.70% 2.60% 69.80% 14.10% 1.40% 9.20% 0.20% 0.00% 1.80% 0.20% 0.00%
Florida 2016 2,492 1.90% 2.60% 65.10% 8.20% 5.10% 11.70% 1.60% 0.10% 3.30% 0.40% 0.00%
Florida 2017 2,773 2.90% 1.10% 71.00% 6.30% 5.60% 8.90% 1.90% 0.20% 1.40% 0.70% 0.00%
Florida 2018 1,082 5.40% 2.30% 38.90% 13.00% 6.80% 18.60% 5.20% 0.40% 7.00% 2.40% 0.00%
Florida 2019 1,087 12.80% 5.10% 33.50% 15.70% 5.20% 14.90% 3.30% 0.40% 7.60% 1.60% 0.00%
Florida 2020 931 7.30% 5.59% 26.64% 18.26% 7.20% 15.79% 5.05% 0.64% 11.71% 1.83% 0.00%
Florida 2021 1,058 9.26% 2.36% 35.82% 11.06% 8.79% 16.26% 4.06% 0.66% 8.41% 3.31% 0.00%
Florida 2022 2,201 9.13% 2.04% 29.67% 8.86% 12.59% 17.17% 3.04% 0.05% 14.08% 3.36% 0.00%

Device Demonstrations: Participants in FL for 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022

State Year

Total # of 
individuals 
attending 
demos

Individuals w/ 
disabilities

Family 
members, 
guardians, 
authorized 
reps

Reps of 
education

Reps of 
employment

Reps of 
health, allied 
health, & 
rehab

Reps of 
community 
living

Reps of 
technology

Other 
participants

Florida 2015 7,645 42.20% 8.90% 42.50% 0.80% 2.40% 2.90% 0.30% 0.00%
Florida 2016 7,659 33.90% 6.40% 41.60% 1.20% 6.10% 5.70% 5.00% 0.00%
Florida 2017 7,849 37.40% 11.90% 28.80% 1.60% 10.70% 4.50% 5.10% 0.00%
Florida 2018 2,705 35.00% 23.30% 7.20% 0.70% 22.60% 3.70% 7.50% 0.00%
Florida 2019 3,363 35.80% 23.80% 4.60% 0.80% 22.40% 4.40% 8.10% 0.00%
Florida 2020 2,156 27.74% 30.61% 4.59% 1.62% 22.22% 3.34% 9.88% 0.00%
Florida 2021 2,082 34.58% 38.18% 4.18% 1.06% 17.20% 4.47% 0.34% 0.00%
Florida 2022 3,033 49.55% 16.78% 4.52% 1.32% 22.82% 4.95% 0.07% 0.00%

Device Demonstrations: Customer Satisfaction in FL for 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022

State Year
Satisfaction 
Total

Highly 
satisfied Satisfied

Somewhat 
satisfied Not satisfied

Florida 2015 7539 96% 4% 0% 0%
Florida 2016 7646 93% 7% 0% 0%
Florida 2017 7848 93% 7% 0% 0%



Florida 2018 2702 90% 10% 0% 0%
Florida 2019 3363 93% 7% 0% 0%
Florida 2020 1918 89% 10% 0% 1%
Florida 2021 2082 90% 9% 0% 0%
Florida 2022 3033 82% 17% 0% 0%



Device Loans: Purpose of Loans in FL for 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022

State Year

Total # of 
device loans 
made

Assist in decision-
making Serve as loaner

Provide 
accommodation Training Other purpose 

Florida 2015 1,660 40.60% 5.00% 5.70% 48.70% 0.00%
Florida 2016 2,768 39.50% 24.10% 9.10% 27.40% 0.00%
Florida 2017 2,332 52.80% 8.30% 10.80% 28.10% 0.00%
Florida 2018 2,285 73.50% 6.30% 10.90% 9.40% 0.00%
Florida 2019 3,431 52.90% 6.80% 14.30% 26.00% 0.00%
Florida 2020 1,447 64.41% 2.28% 18.18% 15.13% 0.00%
Florida 2021 1,799 71.10% 1.28% 15.84% 11.78% 0.00%
Florida 2022 1,756 53.19% 1.82% 24.15% 20.84% 0.00%

Device Loans: Type of AT in FL for 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022

State Year
Total # of 
devices loaned Vision Hearing

Speech 
communication

Learning, 
cognition, 
developmental

Mobility, 
seating, 
positioning Daily living

Environmental 
adaptations

Vehicle 
modification & 
transportation

Computers 
& related

Recreation, 
sports, 
leisure Other 

Florida 2015 1,951 9.90% 2.30% 29.90% 1.90% 2.60% 12.50% 6.00% 0.10% 34.20% 0.70% 0.00%
Florida 2016 3,630 12.50% 3.00% 18.50% 2.80% 10.40% 18.60% 10.20% 0.00% 22.90% 1.10% 0.00%
Florida 2017 3,083 12.00% 2.60% 18.60% 4.70% 5.20% 10.20% 9.00% 0.10% 35.20% 2.30% 0.00%
Florida 2018 3,825 13.60% 2.70% 15.00% 5.30% 2.50% 9.60% 7.30% 0.10% 41.60% 2.50% 0.00%
Florida 2019 5,398 13.60% 3.10% 25.90% 4.40% 2.80% 8.10% 4.20% 0.20% 35.50% 2.20% 0.00%
Florida 2020 2,537 12.89% 3.11% 18.45% 6.62% 1.93% 12.50% 5.79% 0.12% 35.12% 3.47% 0.00%
Florida 2021 2,905 11.67% 1.82% 16.97% 9.67% 4.61% 10.71% 6.30% 0.03% 35.80% 2.41% 0.00%
Florida 2022 2,627 10.13% 1.26% 20.33% 5.67% 7.19% 8.34% 5.37% 0.00% 39.44% 2.28% 0.00%

Device Loans: Device Borrowers in FL for 2015-2022

State Year

Total # of 
individuals 
who received 
device loans

Individuals w/ 
disabilities

Family 
members, 
guardians, 
authorized reps Reps of education

Reps of 
employment

Reps of 
health, allied 
health, & 
rehab

Reps of 
community 
living

Reps of 
technology

Other 
participants

Florida 2015 1,660 16.50% 18.90% 50.50% 3.10% 9.60% 0.60% 0.80% 0.00%
Florida 2016 2,768 48.50% 9.70% 29.90% 1.40% 8.90% 0.70% 0.90% 0.00%
Florida 2017 2,332 37.50% 15.10% 31.50% 0.70% 13.90% 0.20% 1.00% 0.00%
Florida 2018 2,285 23.30% 24.50% 6.50% 1.30% 40.90% 1.50% 2.00% 0.00%
Florida 2019 3,431 27.70% 20.50% 5.70% 2.00% 41.60% 1.40% 1.00% 0.00%
Florida 2020 1,447 32.76% 18.18% 7.12% 0.55% 39.05% 0.21% 2.14% 0.00%
Florida 2021 1,799 32.91% 13.95% 8.23% 0.39% 37.69% 5.78% 1.06% 0.00%
Florida 2022 1,756 24.15% 14.98% 6.44% 0.28% 51.99% 1.48% 0.68% 0.00%

Device Loans: Customer Satisfaction in FL for 2015-2022

State Year
Satisfaction 
total Highly satisfied Satisfied

Somewhat 
satisfied Not satisfied

Florida 2015 1,605 95% 5% 0% 0%
Florida 2016 2,732 93% 7% 0% 0%
Florida 2017 2,307 90% 10% 0% 0%
Florida 2018 2,258 95% 5% 0% 0%
Florida 2019 2,544 95% 4% 0% 0%
Florida 2020 1,477 85% 5% 1% 0%
Florida 2021 1,799 84% 5% 0% 0%
Florida 2022 1,756 86% 8% 1% 1%



Device Exchange: Type of AT in FL for 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022

State Year
Total # of devices 
exchanged Vision Hearing

Speech 
communication

Learning, 
cognition, 
developmental

Mobility, 
seating, 
positioning Daily living

Environmental 
adaptations

Vehicle 
modification & 
transportation

Computers & 
related

Recreation, 
sports, leisure Other

Florida 2015 162 1.90% 0.00% 8.60% 0.00% 13.60% 0.00% 0.00% 0.00% 75.90% 0.00% 0.00%
Florida 2016 269 0.40% 0.70% 0.00% 1.90% 57.20% 32.70% 0.00% 0.40% 6.70% 0.00% 0.00%
Florida 2017 296 0.00% 0.30% 1.70% 0.00% 44.30% 28.70% 1.00% 1.00% 22.60% 0.30% 0.00%
Florida 2018 298 0.70% 0.00% 2.00% 0.70% 56.70% 37.60% 0.30% 0.00% 2.00% 0.00% 0.00%
Florida 2019 471 0.20% 0.20% 0.40% 0.00% 53.50% 42.70% 1.70% 0.00% 0.20% 1.10% 0.00%
Florida 2020 2 0.00% 0.00% 0.00% 0.00% 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Florida 2021 5 0.00% 0.00% 0.00% 0.00% 20.00% 40.00% 0.00% 0.00% 40.00% 0.00% 0.00%
Florida 2022 3 0.00% 0.00% 0.00% 0.00% 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Device Exchange: Savings in FL for 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022

State Year

Total amount 
saved on 
exchanged 
devices Vision Hearing

Speech 
communication

Learning, 
cognition, 
developmental

Mobility, 
seating, 
positioning Daily living

Environmental 
adaptations

Vehicle 
modification & 
transportation

Computers & 
related

Recreation, 
sports, leisure Other

Florida 2015 $25,297 $200 $0 $3,549 $0 $5,650 $0 $0 $0 $15,898 $0 $0
Florida 2016 $29,930 $18 $3,150 $0 $177 $21,168 $4,364 $0 $53 $1,000 $0 $0
Florida 2017 $100,863 $0 $40 $10,200 $0 $59,007 $10,687 $1,239 $10,500 $7,690 $1,500 $0
Florida 2018 $56,813 $30 $0 $1,778 $156 $35,521 $18,699 $80 $0 $549 $0 $0
Florida 2019 $70,904 $20 $100 $80 $0 $53,032 $17,122 $375 $0 $30 $145 $0
Florida 2020 $100 $0 $0 $0 $0 $100 $0 $0 $0 $0 $0 $0
Florida 2021 $375 $0 $0 $0 $0 $150 $75 $0 $0 $150 $0 $0
Florida 2022 $552 $0 $0 $0 $0 $552 $0 $0 $0 $0 $0 $0

Device Refurbishment: Type of AT in FL for 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022

State Year
Total # of devices 
refurbished Vision Hearing

Speech 
communication

Learning, 
cognition, 
developmental

Mobility, 
seating, 
positioning Daily living 

Environmental 
adaptations

Vehicle 
modification & 
transportation

Computers & 
related 

Recreation, 
sports, leisure Other

Florida 2015 339 4.40% 0.60% 19.20% 2.40% 26.00% 9.70% 0.60% 3.20% 33.90% 0.00% 0.00%
Florida 2016 2,224 0.90% 2.90% 0.90% 0.50% 25.90% 41.30% 2.20% 0.50% 24.40% 0.50% 0.00%
Florida 2017 1,166 0.30% 3.60% 0.20% 0.30% 45.50% 35.20% 3.00% 1.40% 10.50% 0.10% 0.00%
Florida 2018 1,068 0.40% 1.80% 0.70% 0.50% 53.10% 36.90% 2.50% 0.90% 2.60% 0.70% 0.00%
Florida 2019 1,285 0.40% 1.30% 0.50% 0.00% 59.90% 34.80% 1.90% 0.30% 0.50% 0.40% 0.00%
Florida 2020 810 0.37% 0.62% 0.37% 0.00% 53.83% 37.53% 6.17% 0.37% 0.12% 0.62% 0.00%
Florida 2021 631 0.16% 0.63% 0.16% 0.00% 46.12% 41.84% 5.39% 1.11% 4.12% 0.48% 0.00%
Florida 2022 855 1.05% 0.12% 0.12% 0.35% 60.70% 33.33% 3.27% 0.12% 0.82% 0.12% 0.00%

Device Refurbishment: Savings in FL for 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022

State Year

Total savings to 
consumers on 
refurbished 
devices Vision Hearing

Speech 
communication

Learning, 
cognition, 
developmental

Mobility, 
seating, 
positioning Daily living 

Environmental 
adaptations

Vehicle 
modification & 
transportation

Computers & 
related 

Recreation, 
sports, leisure Other

Florida 2015 $82,998 $2,749 $4 $34,092 $2,700 $12,354 $2,276 $42 $5,131 $23,650 $0 $0
Florida 2016 $390,810 $22,138 $8,740 $8,123 $2,500 $185,910 $102,633 $4,625 $2,729 $52,189 $1,223 $0
Florida 2017 $259,827 $653 $7,496 $253 $125 $166,537 $40,373 $9,056 $23,049 $12,175 $110 $0
Florida 2018 $344,900 $560 $3,869 $9,810 $830 $224,061 $53,997 $19,824 $15,752 $15,492 $705 $0
Florida 2019 $255,902 $2,100 $1,762 $775 $0 $203,908 $40,602 $2,750 $3,081 $779 $145 $0
Florida 2020 $227,235 $13,500 $1,008 $7,520 $0 $159,919 $29,127 $7,311 $4,000 $250 $4,600 $0
Florida 2021 $144,735 $500 $1,550 $200 $0 $103,126 $17,783 $8,410 $7,041 $4,450 $1,675 $0
Florida 2022 $247,577 $5,280 $15 $30 $45 $195,901 $30,427 $11,564 $1,875 $2,400 $40 $0

Device Reutilization: Customer Satisfaction in FL for 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022

State Year Satisfaction total
Highly 
satisfied Satisfied

Somewhat 
satisfied Not satisfied

Florida 2015 182 73% 27% 0% 0%
Florida 2016 1,762 86% 14% 0% 0%
Florida 2017 984 98% 2% 0% 0%
Florida 2018 829 77% 23% 0% 0%
Florida 2019 975 86% 14% 0% 0%
Florida 2020 566 89% 8% 0% 0%
Florida 2021 433 91% 9% 0% 0%
Florida 2022 652 94% 6% 0% 0%



Financial Loans: Type of AT in FL for 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022

State Year

Total # of 
devices 
financed Vision Hearing

Speech 
communication

Learning, 
cognition, 
developmental

Mobility, 
seating, 
positioning

Daily 
living

Environmental 
adaptations

Vehicle 
modification & 
transportation

Computers & 
related

Recreation, 
sports, leisure Other

Florida 2015 13 0.00% 0.00% 0.00% 0.00% 7.70% 7.70% 15.40% 69.20% 0.00% 0.00% 0.00%
Florida 2016 28 3.60% 10.70% 0.00% 0.00% 28.60% 0.00% 10.70% 0.00% 35.70% 10.70% 0.00%
Florida 2017 43 2.30% 32.60% 0.00% 0.00% 25.60% 2.30% 9.30% 23.30% 0.00% 4.70% 0.00%
Florida 2018 30 20.00% 10.00% 0.00% 0.00% 16.70% 0.00% 10.00% 33.30% 0.00% 10.00% 0.00%
Florida 2019 56 5.40% 23.20% 0.00% 0.00% 14.30% 7.10% 3.60% 25.00% 8.90% 12.50% 0.00%
Florida 2020 56 7.14% 26.79% 1.79% 1.79% 12.50% 8.93% 8.93% 25.00% 0.00% 7.14% 0.00%
Florida 2021 119 9.24% 56.30% 0.00% 0.00% 10.08% 13.45% 0.00% 7.56% 2.52% 0.84% 0.00%
Florida 2022 78 8.97% 67.95% 0.00% 0.00% 6.41% 0.00% 1.28% 11.54% 0.00% 3.85% 0.00%

Financial Loans: Loan Value in FL for 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022

State Year

Total $ value of 
loans issued by 
financial loan 
programs Vision Hearing

Speech 
communication

Learning, 
cognition, 
developmental

Mobility, 
seating, 
positioning

Daily 
living

Environmental 
adaptations

Vehicle 
modification & 
transportation

Computers & 
related

Recreation, 
sports, leisure Other

Florida 2015 $48,021 $0 $0 $0 $0 $1,390 $300 $5,268 $41,063 $0 $0 $0
Florida 2016 $103,263 $2,000 $6,899 $0 $0 $21,157 $0 $14,955 $0 $33,252 $25,000 $0
Florida 2017 $254,554 $1,772 $19,615 $0 $0 $77,097 $2,550 $24,800 $103,365 $0 $25,355 $0
Florida 2018 $246,070 $30,604 $6,880 $0 $0 $10,892 $0 $22,609 $160,966 $0 $14,119 $0
Florida 2019 $366,296 $10,875 $31,555 $0 $0 $21,511 $17,338 $31,343 $155,588 $2,432 $95,654 $0
Florida 2020 $456,230 $14,747 $47,210 $500 $280 $27,906 $42,164 $49,838 $236,785 $0 $36,800 $0
Florida 2021 $468,119 $32,541 $172,515 $0 $0 $58,486 $73,860 $0 $125,907 $1,662 $3,148 $0
Florida 2022 $362,875 $19,839 $132,514 $0 $0 $58,875 $0 $595 $126,891 $0 $24,161 $0

State Financing Activities: Customer Satisfaction in FL for 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022

State Year
Satisfaction 
total

Highly 
satisfied Satisfied

 Somewhat 
satisfied Not satisfied

Florida 2015 9 56% 44% 0% 0%
Florida 2016 18 61% 39% 0% 0%
Florida 2017 33 58% 39% 3% 0%
Florida 2018 24 50% 50% 0% 0%
Florida 2019 39 74% 26% 0% 0%
Florida 2020 53 25% 75% 0% 0%
Florida 2021 69 45% 49% 0% 0%
Florida 2022 50 76% 8% 2% 0%



Training: Participants in FL for 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022

State Year

Total # of 
training 
participants

Individuals w/ 
disabilities

Family members, 
guardians, 
authorized reps

Reps of 
education

Reps of 
employment

Reps of health, 
allied health, & 
rehab

Reps of 
community 
living

Reps of 
technology

Other 
participants

Unable to 
categorize

Florida 2015 21,466 56.70% 2.60% 32.00% 0.80% 7.30% 0.50% 0.10% 0.00% 0.00%
Florida 2016 15,924 44.20% 3.60% 37.00% 2.30% 11.40% 1.20% 0.40% 0.00% 0.00%
Florida 2017 13,661 32.30% 4.30% 35.80% 2.20% 22.70% 2.00% 0.70% 0.00% 0.00%
Florida 2018 12,742 35.50% 15.30% 9.50% 2.60% 27.80% 7.10% 1.20% 0.00% 1.00%
Florida 2019 13,434 30.70% 13.60% 5.90% 1.10% 31.70% 6.60% 1.60% 0.00% 8.90%
Florida 2020 9,093 36.09% 12.55% 5.31% 3.26% 29.00% 3.34% 0.78% 0.00% 9.67%
Florida 2021 10,024 27.37% 37.01% 3.97% 1.67% 18.58% 5.31% 0.74% 0.00% 5.46%
Florida 2022 10,729 23.43% 16.99% 7.66% 5.16% 21.00% 8.62% 0.05% 0.00% 17.08%

Training: Topics in FL for 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022

State Year

Total # of 
training 
participants

AT products 
and services

AT 
funding/policy/pr
actice

Info & 
communication 
technology 
accessibility

Combo of 
any/all training 
topics Transition Other topic

Florida 2015 21,466 64.50% 0.20% 1.70% 31.70% 1.90% 0.00%
Florida 2016 15,924 93.60% 0.60% 1.30% 0.90% 3.60% 0.00%
Florida 2017 13,661 90.70% 1.00% 3.00% 0.20% 5.10% 0.00%
Florida 2018 12,742 96.70% 0.50% 0.70% 0.00% 2.10% 0.00%
Florida 2019 13,434 88.00% 0.60% 0.90% 3.50% 7.10% 0.00%
Florida 2020 9,093 96.79% 0.59% 0.00% 0.55% 2.07% 0.00%
Florida 2021 10,024 98.85% 0.11% 0.93% 0.00% 0.11% 0.00%
Florida 2022 10,729 80.00% 5.56% 3.74% 0.00% 10.71% 0.00%



Information and Assistance: Recipients of AT Device/Service Content in FL for 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022

State Year

Total individuals 
who were given 
info on AT 
device/service

Individuals w/ 
disabilities 

Family members, 
guardians, 
authorized reps

Reps of 
education

Reps of 
employment

Reps of health, 
allied health, & 
rehab

Reps of 
community 
living

Reps of 
technology

Unable to 
categorize

Florida 2015 27,464 40.90% 1.60% 0.70% 1.20% 0.80% 54.70% 0.10% 0.00%
Florida 2016 6,337 32.00% 29.60% 11.20% 1.40% 14.90% 5.70% 5.20% 0.00%
Florida 2017 16,043 37.50% 29.50% 4.90% 1.40% 9.40% 14.20% 3.10% 0.00%
Florida 2018 3,886 32.00% 21.40% 8.90% 2.80% 24.10% 9.10% 1.20% 0.40%
Florida 2019 3,137 32.80% 26.40% 4.70% 1.50% 23.80% 8.80% 1.10% 1.00%
Florida 2020 2,323 29.40% 29.06% 4.18% 1.29% 20.23% 7.62% 7.58% 0.65%
Florida 2021 3,069 34.34% 27.01% 4.82% 1.08% 23.69% 7.98% 1.01% 0.07%
Florida 2022 5,268 43.24% 14.31% 9.76% 2.92% 15.62% 10.57% 1.63% 1.94%

Information and Assistance: Recipients of AT Funding Content in FL for 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022

State Year

Total individuals 
were given info on 
AT funding

Individuals w/ 
disabilities 

Family members, 
guardians, 
authorized reps

Reps of 
education

Reps of 
employment

Reps of health, 
allied health, & 
rehab

Reps of 
community 
living

Reps of 
technology

Unable to 
categorize

Florida 2015 5,113 4.90% 89.50% 1.30% 0.90% 1.90% 1.00% 0.40% 0.00%
Florida 2016 982 44.50% 22.30% 6.30% 2.10% 8.10% 13.20% 3.40% 0.00%
Florida 2017 3,096 52.00% 19.30% 3.60% 1.40% 9.90% 8.60% 5.10% 0.00%
Florida 2018 85 51.80% 27.10% 1.20% 1.20% 12.90% 3.50% 1.20% 1.20%
Florida 2019 279 50.50% 33.30% 0.70% 0.40% 9.30% 4.30% 1.40% 0.00%
Florida 2020 353 49.01% 33.43% 1.98% 0.00% 11.61% 1.98% 1.70% 0.28%
Florida 2021 602 66.61% 22.26% 0.66% 0.50% 4.98% 2.99% 1.99% 0.00%
Florida 2022 781 43.28% 19.46% 9.22% 2.56% 9.35% 9.09% 0.51% 6.53%



Device Demonstrations - Total # of Individuals Attending Demos
State 2015 2016 2017 2018 2019 2020 2021
Oklahoma 7,597 10,133 9,644 11,595 14,094 11,318 12,697
Florida 7,645         7,659         7,849         2,705         3,363         2,156 2,082

Missouri 2,919 3,148 3,436 2,630 2,450 1,805 1,771
Illinois 235 530 2,028 1,509 1,429 974 1,640
New York 8,002 8,301 9,422 6,246 3,653 3,791 1,567
North Carolina 3,221 3,743 4,348 3,291 3,047 1,308 1,383
Alaska 587 459 459 488 446 541 1,354
Connecticut 1,207 1,481 704 1,029 1,223 619 1,001
New Jersey 993 996 1,536 1,581 868 668 907
Texas 2,189 1,396 1,555 1,412 620 501 870
California 0 0 785 230 1826 353 869
New Hampshire 1,221 1,551 2,122 2,136 751 526 817
Utah 1,553 1,819 2,257 824 1626 1,507 779
Oregon 2,978 3,191 4,242 8,655 3,054 1,034 673
North Dakota 407 469 706 721 710 490 599
Massachusetts 161 237 208 478 485 320 569
Tennessee 879 904 1,108 1,096 680 355 520
Colorado 503 658 924 1,446 2,655 564 508
Wisconsin 1,782 2,493 2,824 2,423 1,632 644 494
South Carolina 560 514 557 573 695 420 480
Georgia 1,561 1,751 1,932 1,940 1,972 461 434
Montana 154 332 517 331 319 316 407
Virginia 228 310 367 737 667 794 334
Washington 352 430 466 439 459 253 293
Vermont 205 395 510 452 457 336 288
South Dakota 1,875 1,634 462 519 377 393 264
Minnesota 251 150 196 297 285 177 263
American Samoa 81 148 180 109 122 236 258
Indiana 298 267 226 219 305 264 252
Kentucky 2,873 862 3,165 3,637 2,297 1,098 236
Kansas 280 351 754 485 775 519 235
Arkansas 72 210 398 410 1845 544 226
Iowa 3,909 4,609 1,575 2,273 1,319 663 210
Arizona 816 1,121 909 1,515 999 528 203
Louisiana 373 799 670 526 558 372 186
Rhode Island 861 1,263 1,295 1,097 1,338 507 176
Pennsylvania 446 551 361 431 487 211 149
Nebraska 884 814 987 438 74 90 139
Michigan 308 311 213 222 238 83 134
Wyoming 257 304 191 181 186 644 130
New Mexico 1,306 576 2,031 321 240 70 129
Idaho 173 117 349 516 342 202 128



Maryland 113 150 67 261 237 67 109
Puerto Rico 64 141 316 89 218 52 102
Mississippi 496 776 582 256 94 67 97
Ohio 79 5 15 6 67 54 80
Nevada 213 748 572 1,732 1,271 81 72
Hawaii 685 706 738 711 740 50 54
Delaware 200 122 126 154 160 87 48
Northern Marianas 10 67 42 30 51 40 25
West Virginia 1,465 1,594 1,337 412 427 153 21
Virgin Islands 34 85 22 11 16 18 20
Maine 822 1,024 1,023 290 199 43 14
Guam 32 58 23 27 61 16 12
Alabama 25 206 571 224 105 0 7
District of Columbia 131 139 194 193 54 13 7



Device Loans: Purpose of Loans - Total # of Device Loans Made
State 2015 2016 2017 2018 2019 2020 2021
New York 7,253 8,145 7,469 4,446 4,518 3,687 3,832
Oklahoma 2,194 2,190 1,846 1,882 2,719 2,605 2,174
Florida 1,660 2,768 2,332 2,285 3,431 1,447 1,799
Illinois 1,389 1,706 1,509 1,558 1,393 1,127 1,411
Arkansas 519 559 735 956 1,174 863 970
California 1,458 1,489 1,724 1,415 1,617 811 909
Wisconsin 968 911 1,003 987 1,047 892 875
Kentucky 1,341 1,376 1,473 1,331 1,244 736 825
Pennsylvania 1,340 1,399 1,259 1,268 1,245 753 764
New Hampshire 373 591 1,023 302 1,156 755 753
Missouri 631 677 677 646 691 675 726
Arizona 833 970 1,047 903 809 623 596
Montana 160 228 477 405 398 392 566
North Carolina 3,899 4,102 1,600 1,425 1,605 769 562
Georgia 1,517 1,646 1,303 1,279 1,235 417 526
Indiana 562 617 542 553 536 469 515
Nebraska 1,497 1,447 1,403 964 944 747 509
Colorado 660 627 1,119 1,213 1,229 775 495
Massachusetts 539 618 613 706 804 421 486
Minnesota 340 283 433 623 574 374 482
Kansas 469 428 488 507 472 324 388
Idaho 441 570 455 697 748 523 375
Ohio 190 74 97 102 332 144 357
Connecticut 316 385 269 375 402 321 331
Vermont 249 288 349 437 491 267 300
South Carolina 210 211 248 210 242 176 259
West Virginia 442 354 414 304 309 318 256
North Dakota 203 155 171 195 174 138 239
Wyoming 277 286 253 268 206 153 201
Tennessee 491 386 418 408 311 226 198
New Mexico 102 254 346 234 245 151 169
Oregon 434 344 344 348 404 169 161
Washington 309 217 268 269 245 192 160
Mississippi 184 262 213 124 115 113 153
Virginia 117 112 143 170 290 192 137
Alaska 109 101 158 164 152 67 132
American Samoa 24 33 0 43 47 117 132
Maryland 134 120 184 186 277 83 132
Texas 293 279 198 215 218 95 129
New Jersey 200 285 306 292 462 144 117
Maine 788 976 895 130 335 221 115
Utah 0 0 0 209 161 105 113



Iowa 88 115 97 139 141 131 112
Delaware 382 403 366 363 340 203 109
Rhode Island 90 132 126 104 138 148 88
Guam 57 67 55 36 60 81 59
Louisiana 29 69 90 93 121 123 50
Puerto Rico 139 86 89 77 64 35 46
Northern Mariana Island 10 67 42 30 51 40 36
South Dakota 232 207 170 154 10 7 32
Nevada 129 130 163 134 144 70 29
Hawaii 75 81 85 50 38 22 24
Michigan 13 35 33 36 23 15 16
Alabama 53 85 103 94 40 0 10
District of Columbia 19 21 12 8 20 1 3
Virgin Islands 1 3 4 1 1 1 0



Device Exchange - Total # of Devices Exchanged
State 2015 2016 2017 2018 2019 2020
Oklahoma 1,199 2,033 2,644 934 2,656 11,899
Colorado 213 0 196 116 110 134
American Samoa 6 12 2 20 31 84
West Virginia 70 69 77 103 29 0
Wisconsin 625 518 590 91 0 45
Utah 0 0 0 1 10 7
Arizona 46 114 93 78 57 12
New York 7 4 210 75 8 5
North Carolina 11 12 12 9 0 21
Puerto Rico 16 9 3 15 2 2
Delaware 41 42 10 28 39 6
Missouri 55 31 21 40 0 0
South Carolina 2,079 25 21 13 12 1
Rhode Island 0 1 0 10 26 17
Massachusetts 51 30 12 22 6 11
California 0 0 6 4 7 59
Michigan 5 4 27 23 18 24
Florida 162 269 296 298 471 2
Oregon 18 11 22 10 37 10
Iowa 88 59 10 4 15 8
Louisiana 0 13 0 0 1 5
Montana 0 14 4 18 0 3
Pennsylvania 3 2 0 19 6 0
Vermont 37 6 12 23 64 17
Maryland 13 14 19 19 7 0
Arkansas 1 2 0 3 0 0
Connecticut 1 1 3 2 0 0
Idaho 8 11 6 3 2 2
Alabama 0 0 0 0 0 0
Alaska 0 0 0 0 0 0
District of Columbia 0 0 0 0 0 0
Georgia 2 0 61 59 33 0
Guam 0 0 0 0 0 0
Hawaii 18 19 23 21 0 0
Illinois 1 0 0 0 0 0
Indiana 0 0 0 0 0 0
Kansas 0 0 0 0 0 0
Kentucky 1 0 0 1 0 0
Maine 11 3 3 4 0 0
Minnesota 1 0 5 4 1 2
Mississippi 1 0 0 0 0 0
Nebraska 14 1 8 27 2 2



Nevada 0 0 0 0 0 0
New Hampshire 2 3 0 0 0 0
New Jersey 15 10 15 22 33 0
New Mexico 0 0 0 0 0 0
North Dakota 0 0 0 0 0 0
Northern Mariana Islands 0 0 0 0 0 0
Ohio 0 0 0 0 0 0
South Dakota 72 86 99 21 0 0
Tennessee 0 0 0 0 0 0
Texas 0 0 0 0 0 0
Virgin Islands 0 0 0 0 0 0
Virginia 21 8 12 0 0 0
Washington 0 0 16 1 1 0
Wyoming 1 22 2 0 1 2



Device Refurbishment - Total # of Devices Refurbished
State 2015 2016 2017 2018 2019 2020
New Jersey 7,667 10,827 5,530 5,347 8,283 5,280
Pennsylvania 1,594 4,532 5,537 5,930 6,368 3,376
Georgia 4,996 8,948 5,897 7,668 7,194 4,107
Virginia 1,648 2,105 2,699 3,703 5,100 4,608
Alabama 2,966 2,989 3,492 3,446 3,588 4,076
New York 6,979 5,511 7,554 2,085 1,654 2,086
Washington 3,409 3,788 4,013 4,350 4,726 3,689
Missouri 2,802 2,945 2,837 2,799 2,882 2,392
Nevada 1,617 2,514 3,088 3,048 2,153 2,372
California 697 1,319 1,803 1,535 5,221 1,110
Kentucky 904 1,521 2,504 2,301 2,579 2,075
Massachusetts 574 1,041 1,473 2,246 2,618 2,258
Texas 3,043 3,378 3,040 3,550 4,088 2,110
Ohio 135 172 81 84 295 151
Tennessee 1,860 1,976 1,825 2,186 1,947 1,409
New Mexico 1,019 1,004 904 771 1,612 2,104
Oklahoma 1,196 1,671 1,430 1,068 1,419 1,375
Illinois 359 632 748 934 1,031 947
New Hampshire 1,046 1,388 1,883 1,947 1,092 778
Arkansas 480 499 753 541 868 838
South Carolina 65 1,732 329 442 381 208
Florida 339 2,224 1,166 1,068 1,285 810
Wisconsin 2,243 2,022 2,520 3,580 1,401 502
Connecticut 2,312 1,854 2,044 1,512 694 290
Kansas 861 736 835 693 666 450
Utah 359 456 551 661 632 363
District of Columbia 711 762 952 927 625 369
Idaho 763 803 723 1,023 1,126 605
Maryland 70 102 36 26 200 118
Iowa 388 387 402 456 530 311
Montana 44 79 129 233 161 279
Puerto Rico 136 216 211 439 293 169
Minnesota 167 172 193 184 241 170
Nebraska 230 282 343 554 468 205
Louisiana 29 40 106 61 40 135
Indiana 162 197 213 173 288 185
American Samoa 23 29 23 23 38 128
North Carolina 221 119 108 120 97 34
Maine 1,113 928 580 65 40 47
Mississippi 260 118 63 141 84 113
Oregon 69 47 78 74 118 110
North Dakota 174 88 97 174 273 91



Alaska 3,455 125 80 51 91
South Dakota 51 45 1 41 83 72
Michigan 0 0 0 0 0 0
Wyoming 125 221 134 78 24 41
Hawaii 45 47 41 45 35 76
Arizona 5 17 55 7 10 12
Rhode Island 98 259 321 12 27 6
Guam 9 11 8 7 21 10
Northern Mariana Islands 1 2 7 4 11 2
Colorado 157 2 169 77 57 0
West Virginia 0 0 0 0 0 107
Vermont 25 20 11 13 9 7
Virgin Islands 1 0 0 0 0 1
Delaware 0 0 0 0 0 0



Financial Loans - Total # of Devices Financed
State 2015 2016 2017 2018 2019 2020 2021
Oklahoma 57 47 46 81 273 338 368
Florida 13 28 43 30 56 56 119
Utah 84 114 98 93 58 78 89
Washington 65 86 81 114 100 121 86
Vermont 0 0 35 55 31 40 65
Kansas 29 43 42 80 40 47 48
Oregon 0 8 12 7 34 25 41
Iowa 34 44 41 19 13 11 39
Massachusetts 44 47 26 35 30 28 28
Maryland 25 29 70 71 52 20 25
Missouri 43 45 30 41 37 32 24
Arizona 20 18 34 22 12 12 17
Montana 2 4 1 16 9 12 16
Michigan 20 9 5 7 3 13 15
Idaho 125 89 67 20 29 23 11
Alabama 8 10 14 13 12 9 10
Arkansas 0 37 50 14 0 2 10
Louisiana 10 10 6 5 7 2 10
North Dakota 1 0 1 1 12 11 9
Georgia 23 8 22 65 66 38 8
Wisconsin 0 0 0 0 16 12 8
Illinois 9 9 12 7 10 8 7
New Mexico 14 13 8 16 20 13 7
North Carolina 0 0 0 6 10 5 7
Indiana 3 6 5 4 3 8 6
Virgin Islands 5 3 2 1 1 1 4
Wyoming 0 5 4 6 3 7 4
Connecticut 6 2 7 4 13 2 3
South Dakota 0 0 0 0 2 0 1
Alaska 0 0 0 0 0 0 0
American Samoa 0 0 0 0 0 0 0
California 0 1 6 2 2 0 0
Colorado 0 0 0 0 0 0 0
Delaware 0 0 0 0 0 0 0
District of Columbia 0 3 3 2 1 0 0
Guam 0 9 5 3 1 4 0
Hawaii 2 7 2 2 0 0 0
Kentucky 0 0 0 0 0 0 0
Maine 21 16 14 0 0 0 0
Minnesota 0 0 0 0 0 0 0
Mississippi 0 0 0 0 0 0 0
Nebraska 6 10 7 4 9 9 0



Nevada 5 4 11 9 10 0 0
New Hampshire 0 0 0 0 0 0 0
New Jersey 0 0 0 0 0 0 0
New York 0 0 0 0 0 0 0
Northern Mariana Islands 1 0 0 0 0 0 0
Ohio 0 0 0 0 0 0 0
Pennsylvania 0 0 0 0 0 0 0
Puerto Rico 0 0 0 0 0 0 0
Rhode Island 0 0 0 0 0 0 0
South Carolina 0 0 0 0 0 0 0
Tennessee 0 0 0 0 0 0 0
Texas 73 96 66 78 0 0 0
Virginia 0 0 0 0 0 0 0
West Virginia 0 0 0 0 0 0 0



Training - Total # of Training Participants
State 2015 2016 2017 2018 2019 2020 2021
Florida 21,466 15,924 13,661 12,742 13,434 9,093 10,024
South Carolina 1,990 2,046 2,380 2,249 2,520 3,286 8,960
Alabama 1,409 855 454 477 150 228 7,925
Georgia 6,470 10,776 24,960 20,587 20,145 7,185 6,700
Texas 2,005 445 837 1,292 1,298 4,052 5,817
New Jersey 889 600 594 736 1,189 5,444 4,177
Idaho 2,488 1,606 2,036 1,639 857 1,115 3,744
Wisconsin 7,053 8,013 3,220 3,181 3,363 4,017 3,389
Oklahoma 3,697 2,748 2,808 2,614 3,869 3,200 2,919
North Carolina 2,364 1,766 1,335 1,322 2,681 2,607 2,690
Arizona 1,022 1,194 3,070 3,155 1,437 1,888 2,662
Connecticut 2,978 2,780 1,684 2,063 3,010 2,932 2,649
Pennsylvania 2,695 1,909 1,110 492 1,816 1,699 2,411
Missouri 5,524 5,831 4,417 4,493 4,344 1,380 2,308
Massachusetts 254 705 431 941 625 307 2,107
Puerto Rico 5,350 4,021 3,395 1,785 1,736 1,697 1,925
Rhode Island 540 773 697 860 1,496 1,212 1,652
Colorado 311 2,032 4,852 1,606 3,671 4,243 1,475
Virginia 1,028 1,124 810 1,165 1,791 1,311 1,465
California 3,778 1,393 880 1,410 609 1,113 1,422
New York 11,370 16,534 21,738 14,015 4,186 1,683 1,283
New Mexico 664 753 1,608 1,511 1,493 403 1,229
Tennessee 1,991 2,054 1,827 3,042 1,086 914 1,138
Alaska 433 821 880 673 792 1,374 1,135
New Hampshire 720 2,072 1,092 3,346 3,019 2,034 1,062
Iowa 4,474 3,939 1,168 1,544 1,308 1,233 1,030
West Virginia 1,665 1,780 1,657 372 614 654 1,003
Wyoming 1,253 1,270 941 884 755 769 976
Oregon 739 282 546 541 672 955 933
Nebraska 3,829 2,645 1,880 899 768 337 930
Indiana 689 340 535 591 624 641 871
Maryland 275 323 473 785 439 353 851
Michigan 950 520 768 497 1,219 710 842
Kansas 3,415 3,141 3,278 1,977 1,168 1,259 837
Utah 1,278 1,153 1,109 1,598 784 432 779
Montana 723 1,228 1,355 665 865 1,013 766
Illinois 969 720 1,502 1,074 1,603 855 734
Maine 521 825 617 806 1,177 1,390 698
Guam 324 184 203 183 196 78 652
Kentucky 5,383 3,398 2,695 706 4,745 1,433 634
Arkansas 35 562 372 474 728 389 595
Washington 577 437 725 773 499 1,121 568



South Dakota 786 675 645 604 566 361 491
Delaware 700 867 704 855 789 447 469
Minnesota 91 132 126 574 516 1,332 270
Mississippi 1,098 1,008 704 558 15 260 250
North Dakota 404 374 221 124 207 213 240
Louisiana 526 320 1,005 594 596 251 227
Northern Mariana Islands 73 165 200 97 203 52 223
American Samoa 18 109 296 108 141 176 185
Hawaii 325 600 624 875 684 171 183
Nevada 345 892 319 1,136 394 367 128
District of Columbia 83 210 91 78 40 18 34
Vermont 214 224 177 248 91 4 34
Virgin Islands 147 27 31 8 40 15 28
Ohio 85 95 40 34 119 101 7



State 2015 2016 2017 2018 2019 2020 2021
Colorado 19,136 20,013 24,258 14,067 16,444 30,518 73,201
Alaska 5,699 13,940 6,643 7,516 8,443 14,495 28,267
Wisconsin 4,481 4,034 4,299 4,726 1,470 4,537 23,049
Kentucky 29,560 27,350 31,895 33,923 23,349 20,844 18,471
Oklahoma 2,173 2,376 2,401 3,558 11,057 12,460 10,679
Missouri 9,442 10,342 9,889 8,727 8,798 9,468 9,788
New York 57,396 55,165 90,437 4,659 6,340 8,349 9,724
Pennsylvania 2,265 1,644 1,433 2,897 3,799 6,217 5,565
Oregon 17,102 10,603 10,112 32,986 33,460 21,083 5,555
Arizona 1,321 1,786 1,330 1,933 2,665 2,066 4,831
Kansas 5,983 8,683 8,311 2,246 4,384 4,422 4,366
North Carolina 10,073 10,986 5,312 4,294 4,544 2,422 4,234
Florida 27,464 6,337 16,043 3,886 3,137 2,676 3,671
Massachusetts 1,201 597 2,695 7,709 8,587 6,529 3,330
Hawaii 3,105 3,221 3,383 2,290 2,656 2,671 2,844
District of Columbia 3,251 2,506 2,556 2,737 2,367 1,844 2,751
Georgia 7,208 5,281 3,262 3,054 3,099 4,254 2,685
Ohio 3,860 3,450 3,575 3,784 3,418 4,375 2,362
Iowa 1,373 1,368 252 1,015 841 3,355 2,087
Nebraska 2,437 2,097 2,249 1,840 1,369 2,188 1,985
Washington 631 541 1,644 1,964 2,542 1,621 1,578
Wyoming 2,346 539 475 834 670 1,216 1,525
Connecticut 418 435 636 1,002 497 1,009 1,477
Arkansas 675 825 1,076 4,144 1,657 1,362 1,411
Tennessee 1,420 2,340 1,840 1,822 1,762 1,030 1,310
Nevada 1,177 561 664 781 2,235 501 1,174
Illinois 661 2,803 4,890 2,825 1,053 1,059 1,102
North Dakota 1,320 1,052 907 897 906 999 1,066
California 6,822 5,692 7,718 4,913 4,581 1,877 1,051
Rhode Island 1,325 1,745 1,744 1,719 1,727 1,112 1,048
Idaho 655 1,011 560 1,020 924 905 1,002
Puerto Rico 1,540 783 713 551 539 655 959
Northern Mariana Islands 74 297 260 228 692 169 792
South Carolina 202 157 186 300 159 319 691
Indiana 29 21 22 160 18 169 663
New Hampshire 641 999 1,428 1,891 2,120 1,635 638
Virginia 692 431 971 210 270 237 601
Vermont 1,113 1,011 916 649 1,230 999 571
Maryland 620 566 993 932 696 714 570
Montana 403 315 390 663 707 470 482
South Dakota 2,030 1,986 1,553 1,307 485 427 469

Information and Assistance: Recipients of AT Device/Service Content - Total 
individuals who were given info on AT device/service



Utah 211 348 594 8 92 587 458
New Mexico 1,917 169 293 192 213 455 344
Alabama 59 278 27 180 175 215 310
Louisiana 321 418 467 193 294 429 300
Texas 524 878 179 192 1,094 151 259
West Virginia 1,872 518 481 108 195 307 237
Maine 1,312 511 796 228 258 732 223
Minnesota 155 125 186 203 145 141 223
American Samoa 169 175 214 132 153 187 201
Guam 787 207 192 161 188 138 149
Michigan 43 31 65 154 86 149 118
Delaware 379 397 423 345 252 196 112
New Jersey 154 87 108 137 294 30 41
Virgin Islands 315 74 0 0 290 252 36
Mississippi 196 657 235 167 25 24 7



Federal and Leveraged Funding Summary

State
Total federal grant 
award

Total leveraged 
funding

Total federal grant 
award

Total leveraged 
funding

Total federal grant 
award

Total leveraged 
funding

Total federal grant 
award

Total leveraged 
funding

Total federal grant 
award

Total leveraged 
funding

Total federal grant 
award

Total leveraged 
funding

Total federal grant 
award

Total leveraged 
funding

California $1,032,987 $2,375,000 $1,091,874 $1,960,000 $1,087,735 $2,896,578 $1,204,903 $2,473,358 $1,202,506 $1,927,015 $1,252,007 $49,751 $1,292,077 $6,288,645
Texas $847,552 $0 $892,445 $0 $891,985 $0 $982,921 $0 $983,969 $0 $1,026,385 $0 $1,061,597 $19,000
Florida $666,456 $0 $701,384 $464,980 $700,881 $771,415 $772,871 $694,415 $774,103 $594,415 $807,644 $455,015 $834,740 $1,042,259
New York $675,651 $1,068,444 $708,323 $1,568,000 $704,725 $1,110,000 $770,787 $1,110,000 $768,950 $1,110,000 $793,211 $1,110,000 $815,061 $957,000
Pennsylvania $672,782 $941,268 $696,350 $1,004,862 $693,639 $984,209 $742,294 $1,056,417 $740,449 $1,158,804 $761,204 $2,065,883 $778,285 $2,270,925
Michigan $640,597 $0 $660,694 $0 $658,461 $0 $700,077 $0 $698,783 $0 $716,923 $0 $731,475 $16,700
Illinois $586,957 $2,320,194 $610,511 $1,993,959 $607,444 $2,034,088 $655,761 $1,497,901 $653,665 $1,402,843 $673,606 $1,631,972 $689,740 $4,501,044
Georgia $579,562 $253,880 $600,656 $283,412 $599,386 $1,505,400 $642,828 $1,194,000 $642,492 $711,000 $661,863 $1,874,000 $678,358 $2,225,000
Arizona $597,228 $375,273 $614,250 $381,431 $613,368 $502,308 $648,282 $547,083 $648,018 $843,584 $664,596 $525,878 $678,272 $543,664
Ohio $545,650 $25,000 $567,860 $26,618 $565,396 $25,581 $611,257 $46,618 $609,848 $26,618 $629,761 $25,000 $645,924 $25,819
North Carolina $532,464 $716,865 $553,294 $943,679 $551,873 $1,122,918 $594,979 $974,162 $594,757 $1,022,015 $614,223 $1,077,937 $630,688 $1,660,043
Missouri $540,829 $559,080 $556,320 $550,449 $554,828 $2,158,712 $586,719 $2,011,000 $585,803 $2,437,593 $599,570 $1,466,444 $610,995 $1,762,964
Massachusetts $502,007 $65,000 $518,603 $301,795 $517,267 $595,343 $551,064 $497,985 $550,374 $1,618,733 $565,319 $864,503 $577,140 $2,057,156
South Carolina $505,737 $4,000 $520,063 $12,000 $519,200 $13,500 $548,740 $90,308 $548,491 $18,500 $561,705 $20,225 $572,955 $74,542
Virginia $484,306 $183,999 $502,926 $65,000 $501,387 $161,000 $539,364 $131,000 $538,571 $105,000 $555,302 $240,000 $568,926 $240,000
New Jersey $470,373 $0 $489,504 $0 $487,507 $0 $526,437 $0 $525,605 $0 $541,028 $0 $554,384 $0
Maryland $482,588 $0 $498,213 $0 $496,829 $58,165 $528,533 $0 $527,808 $19,292 $541,220 $36,711 $552,460 $7,500
Washington $468,676 $116,262 $485,973 $242,150 $485,149 $132,803 $521,111 $244,250 $521,184 $222,505 $537,847 $284,873 $551,458 $350,338
Louisiana $485,442 $153,403 $499,264 $216,029 $498,028 $406,908 $526,343 $1,046,559 $525,412 $16,959 $537,172 $19,770 $546,999 $15,585
Minnesota $475,969 $0 $490,874 $0 $489,604 $0 $520,237 $19,780 $519,832 $12,922 $533,307 $3,097 $544,520 $8,283
Indiana $461,618 $0 $477,809 $0 $476,249 $0 $509,553 $74,881 $508,719 $0 $523,234 $0 $535,563 $0
Colorado $456,167 $610,068 $471,379 $928,169 $470,777 $490,166 $501,972 $511,768 $501,681 $571,724 $515,888 $811,467 $527,656 $977,271
Wisconsin $456,042 $0 $471,125 $0 $469,626 $521,084 $500,699 $0 $499,782 $0 $513,277 $0 $524,397 $181,738
Kentucky $458,031 $122,039 $471,516 $0 $470,231 $73,607 $497,933 $2,500 $497,210 $72,176 $509,225 $75,000 $519,028 $0
Arkansas $462,071 $0 $473,712 $0 $472,682 $0 $496,680 $0 $496,145 $0 $506,554 $0 $515,142 $0
Tennessee $432,336 $0 $448,702 $0 $447,418 $0 $481,125 $0 $480,657 $0 $495,601 $0 $508,259 $0
Utah $445,375 $65,768 $457,285 $203,925 $456,650 $183,122 $481,238 $145,000 $481,107 $150,000 $492,265 $192,000 $501,549 $220,000
Alabama $435,779 $0 $449,771 $0 $448,391 $0 $477,105 $0 $476,253 $0 $488,703 $0 $499,097 $0
Maine $452,886 $0 $462,506 $0 $461,641 $0 $481,348 $0 $480,908 $0 $489,446 $0 $496,585 $75,000
Nebraska $445,890 $306,325 $456,271 $331,203 $455,456 $371,172 $476,712 $396,172 $476,293 $1,127,596 $485,540 $1,053,304 $493,190 $1,061,174
Iowa $435,895 $0 $447,790 $0 $446,781 $40,050 $471,159 $31,300 $470,545 $33,000 $481,115 $40,000 $489,759 $100,000
Hawaii $439,901 $98,000 $449,746 $0 $448,986 $0 $468,891 $75,000 $468,373 $1,522,500 $476,885 $109,000 $483,952 $33,000
New Mexico $434,326 $0 $444,847 $0 $443,853 $0 $465,408 $0 $464,894 $0 $474,297 $0 $482,041 $0
Oklahoma $420,047 $868,880 $432,964 $1,096,898 $431,978 $1,317,034 $458,377 $1,449,369 $457,607 $2,143,666 $469,038 $1,392,969 $478,582 $1,350,561
Montana $435,334 $93,000 $444,639 $0 $443,924 $0 $462,967 $0 $462,609 $0 $470,964 $672,686 $477,869 $0
Oregon $412,921 $134,167 $426,057 $0 $425,297 $111,919 $452,625 $135,773 $452,332 $136,142 $464,452 $136,795 $474,395 $313,590
Puerto Rico $416,534 $270,000 $428,256 $270,000 $426,306 $270,000 $450,688 $270,000 $449,020 $270,000 $457,817 $270,000 $466,490 $273,019
New Hampshire $420,649 $0 $430,278 $16,060 $429,457 $94,462 $449,192 $42,852 $448,794 $38,879 $457,484 $22,718 $464,604 $6,260
Alaska $422,568 $220,000 $431,469 $191,375 $430,730 $242,776 $448,950 $283,757 $448,515 $365,491 $456,354 $105,798 $462,802 $643,791
Nevada $405,603 $1,285,776 $417,447 $1,597,201 $416,818 $1,028,489 $441,065 $1,087,166 $441,037 $1,319,561 $451,787 $1,458,992 $460,972 $1,135,566
Idaho $413,426 $186,348 $423,587 $206,449 $422,871 $269,250 $443,721 $290,465 $443,581 $331,899 $452,976 $287,995 $460,856 $265,169
West Virginia $413,556 $65,000 $423,756 $65,000 $422,749 $65,000 $443,583 $85,000 $442,839 $125,000 $451,726 $77,600 $459,006 $77,600
South Dakota $411,024 $0 $420,122 $0 $419,398 $0 $437,966 $0 $437,588 $0 $445,760 $0 $452,451 $0
Connecticut $395,956 $93,682 $408,305 $86,944 $406,997 $133,032 $432,259 $84,769 $431,591 $130,006 $442,297 $230,590 $451,220 $513,535
Kansas $397,029 $1,000,733 $408,621 $1,158,351 $407,561 $907,098 $431,216 $1,012,170 $430,572 $1,013,098 $440,738 $1,088,270 $449,207 $1,253,571
Delaware $406,287 $631,311 $415,498 $553,911 $414,807 $641,618 $433,587 $760,543 $433,265 $529,976 $441,440 $356,751 $448,263 $358,633
Vermont $398,832 $1,500 $407,585 $90,349 $406,845 $94,465 $424,720 $97,773 $424,315 $68,536 $432,095 $0 $438,495 $0
Mississippi $381,564 $0 $393,205 $0 $392,040 $0 $415,910 $0 $415,129 $0 $425,424 $0 $433,789 $0

20162015 2020 2021201920182017



District of Columbia $364,080 $427,900 $372,978 $1,750 $372,364 $1,000 $390,481 $0 $390,232 $0 $398,163 $0 $404,708 $7,000
North Dakota $362,497 $269,998 $371,524 $310,002 $370,935 $270,000 $389,172 $330,000 $388,730 $365,000 $396,677 $671,336 $403,254 $895,057
Rhode Island $360,958 $0 $370,261 $0 $369,462 $0 $388,450 $0 $388,034 $0 $396,215 $0 $403,055 $0
Wyoming $355,005 $158,900 $363,720 $140,853 $363,011 $205,667 $380,794 $303,964 $380,332 $335,657 $388,010 $150,718 $394,414 $193,523
Guam $125,000 $1,500 $126,558 $1,000 $126,537 $1,500 $127,011 $1,650 $126,975 $1,725 $127,177 $0 $127,329 $226,942
Virgin Islands $125,000 $0 $126,008 $0 $125,984 $35,000 $126,295 $0 $126,266 $0 $126,388 $1,500 $126,477 $1,000
Northern Mariana Islands $125,000 $1,062 $125,498 $18,530 $125,497 $0 $125,633 $0 $125,617 $6,308 $125,675 $0 $125,716 $0
American Samoa $125,000 $0 $125,528 $0 $125,516 $0 $125,628 $0 $125,608 $0 $125,659 $0 $125,695 $0
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Description of Deliverables 
 

 
Core Service Deliverable Objective Annual 

Performance Status 
 
 

Device Loans Loans 1200 1719 Achieved  
 

Device Loans Devices Loaned 2000 2568 Achieved  
 

Device Loans Performance 
Measures 1200 1719 Achieved  

 
Device 

Demonstrations To Consumers 1200 3033 Achieved 
 
 
 
 Device 

Demonstrations Demonstrations 600 2201 Achieved  
 Device 

Demonstrations 
Performance 

Measures 1200 3033 Achieved  
 

Training Individuals 
Trained 8,000 10729 Achieved  

 
Information and 

Assistance Activities 1440 6049 Achieved  

 
Device ReUse Device listed on 

AT list 148 479 Achieved  
 

Device ReUse 

Reassign, 
refurbish, repair 
and/or Open-
ended Loans  

280 855 Achieved 
 

 
Device ReUse Performance 

Measures  Provided  X  Yes             -     No  

Table 1: Description of Deliverables  

We do not have deliverables on an annual basis, these are the quarterly deliverable times four.  
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Demonstration Center Deliverable Breakdown by Center 
  

  
 Regional 

Center 

Device Loan  Device Loan 
Devices Demo Demo 

Participants* 

Perf. Del. Perf. Del. Perf. Del. Perf. 
Atlantic 734 212  835 292 276 212 360 
Broward 123 112  316 156 188 112 0** 
Central 217 196  372 268 214 196 400 

Gulf Coast 91 68  97 92 120 68 196 
Midland 37 96  48 128 250 96 304 

North Central 24 51  29 69 35 51 36 
Northeast 20 116  26 156 39 116 258 
Northwest 55 52  82 72 60 52 156 

South 186 148  471 200 314 148 583** 
Southeast 143 152  179 208  550 152  550 
Southwest 89 152 113 204 155 152 190 

Total 1719   2568   2201   3033 
Table 2a: Demonstration Center Deliverable Breakdown by Center - Device Loans and Device Demonstrations.  

*No Deliverable Assigned Per Regional Center.  
** The data is combined since it is not a deliverable or separate reporting requirement. 

Regional 
Center  

Training  
Non-Transition 

Training 
Transition 

Info 
Assistance 

Perf. Del. Perf. Del. Perf. Del. 
Atlantic 2491 1084 127 56 545 428 
Broward 1102 576 60 32 260 228 
Central 1175 1004 74 52 528 396 

Gulf Coast 520 344 415 20 161 136 
Midland 717 476 192 24 927 188 

North Central 92 258 0 12 139 102 
Northeast 349 580 13 32 547 228 
Northwest 351 268 19 16 412 108 

South 1170 748 78 40 454 292 
Southeast 668 582 51 40  480 304  
Southwest 920 764 128 40 594 300 

HQ 17   0   1002   
Total 9572   1157   6049   

Table 2b: Demonstration Center Deliverable Breakdown by Center - Training and Information & Assistance 
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Figure 1: Device Loans - Loans 

 
Figure 2: Device Loans - Devices 
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Figure 3: Demonstrations 

 

 
Figure 4: Demonstrations - Participants. Performance Data only, no center deliverables. 
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Figure 5: Individuals Training, Non-Transition Training 

 
Figure 6: Individuals Training, Transition Training 
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Figure 7: Information and Assistance Activit ies 
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ReUse Center Deliverable Breakdown by Center 
 

Regional Center Reuse 
Activities 

Items added 
to AT List 

Annual Deliverable 72 32 
CIL Broward 146 125 

CIL Gulf Coast 237 0 
CIL Northwest FL 92 52 

CIL South FL 103 14 
Disability 

Achievement Center 235 223 
State Headquarters* 42 65 

Total 855 479 
Table 3: ReUse Center Deliverable Breakdown by Center  

* No deliverable assigned to State Headquarters 

 
 

 
 
Figure 8: ReUse Activit ies 
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Figure 9: Items added to AT Classifieds 
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Service Delivery Committee 
Strategic Plan 2020 – Goal Tracking Year 3 

 

Strategic Issue 2, Objective 2 - By September 30, 2022, FAAST will create, 

develop, and establish an online Training Resource page on the FAAST 

website. 

Strategy: Utilize other state AT program data to create best practice for online Training 

page. 

• Due: 12/31/2021 

• Staff Assigned: Whitney Doyle & Hannah Brock 

Actions: 

• COMPLETED - Strategy 2-1: Review website capabilities and establish home 

webpage for training videos. 

• IN PROGRESS - Strategy 2-2: Gather data from other state AT Act programs on their 

training video libraries to understand models of best practice and for potential 

partnerships opportunities.  

o 3/23/2021 Training website is delayed due to turnover on website contractor 

o 5/25/2021 Training website page has been incorporated into website build 

for FY2022 (launch date Oct. 1, 2021). Website build has been included in the 

proposed FY22 budget and is being reviewed by TAC 

o 7/13/2021 Website build was approved by ATAC at June meeting. Training 

website will be incorporated into build. 

o  3/1/2022 Resource Directory webpage is scheduled to launch in March 2022 

with training videos 

o 4/12/2022 Resource Directory is linked to faast.org and backlog of training 

videos has been captioned and Bella Business Solutions is creating an 

opening and closing video graphic. 

o 7/25/2022 11 Training video recordings are up on YouTube. Now working 

with Bella Business Solutions to post them on the website. 

o 9/13/2022 Training videos are live on faast.org 

o 1/04/2023 Training metrics have been added to January 2023 Technology 

Awareness Committee for review 
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2022 RDC Feedback Survey 
Action Item Tracking 

Before September 30, 2022 - COMPLETED 
• COMPLETED - RDC Contract: Continue to streamline and simplify RDC contracts 

o 9/13/2022 Contract amendments were created for FY23 to avoid lengthy 
contract review. 

• COMPLETED - FAASTU: Incorporate hands on training, quizzes, and role-playing 
activities to next FAASTU 

o 9/13/2022 Hannah and Whitney began planning for FAASTU 2023 10/18-
21/2022. 

o 10/182022 FAASTU held in Tallahassee. RDC staff were asked to train others 
on a new device, an intro quiz was incorporated and there was a role-playing 
activity for device demos and loans. 

• COMPLETED - FAASTU: Utilize established RDC staff to train new RDC staff on 
program implementation 

o 9/13/2022 Hannah and Whitney began planning for FAASTU 2023 10/18-
21/2022. 

o 10/18/2022 Atlantic RDC staff provided training on AAC devices. 
• COMPLETED - FAASTU: Include training on implementation of RDC program to 

support efforts of RDC staff efficiency 
o 9/13/2022 Hannah and Whitney began planning for FAASTU 2023 10/18-

21/2022. 
o 10/18/2022 FAASTU included implementation discussions and best practice 

sharing from all RDCs. 
• COMPLETED - FAASTU: Additional NATADS training  

o 9/13/2022 Hannah and Whitney began planning for FAASTU 2023 10/18-
21/2022 

o 10/18/2022 FAASTU training included NATADS training. Additional NATADS 
training was provided one-on-one to West Central RDC staff. 

• COMPLETED - FAASTU: Include more detailed device training  
o 9/13/2022 Hannah and Whitney began planning for FAASTU 2023 10/18-

21/2022 
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o 10/18/2022 At FAASTU 2023, RDC staff were given time to select a device and 
learn how it operates, then they shared about the device to other RDCs. 

• COMPLETED - Implement more conversation topics on monthly RDC calls for each 
Center to share any updates or challenges they are facing. 

o 9/13/2022 Hannah has implemented a portion of the monthly RDC for 
brainstorming/getting feedback on any challenges a person is facing. 

o 1/04/2023 Monthly RDC calls will also incorporate device training (similar to 
FAASTU training) where each month and RDC shares a device they learned 
about to teacher others how to use it. 

• COMPLETED - Schedule listening session with FAAST Executive Director and RDCs 
that are CILs to understand concerns of staff time on FAAST contracts and 
philosophy alignments 

o 9/13/2022 Held the week of 9/29/2022. Follow up conversations were 
requested with NCRDC and MRDC. 

Before March 30, 2023 
• IN PROGRESS - Through Service Delivery Committee, research and evaluate 

deliverable amounts (including success of county level deliverables) 
o 1/04/2023 FY2022 data presented to SDC at January 2023 meeting. 

• IN PROGRESS - Explore what “marketing support” means to the RDCs and evaluate 
what FAAST can assist with in 2023 annual budget 

o 1/04/2023 Review of FAAST marketing materials was added to January 2023 
TAC meeting. 

• IN PROGRESS - Include AT Funding Guide in marketing strategy 
o 1/04/2023 2022 Funding Guide update send to Bella in December. Once 

updated it will be included in monthly marketing strategies. 
• Negotiate in next VR contract (10/1/23-9/30/26) 

o annual or semiannual deliverables 
o new deliverable amounts 

• Review and evaluate RDC Manual to add data entry instructions and streamline the 
information included in the manual. 

• Explore leasing/renting options for higher tech AT devices for loan libraries 

Before September 30, 2023 
• Funding/FAAST Budget 
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o Continue to explore increases in funding for RDC program 
o Continue to budget for new AT device purchases in FAAST annual budget 
o Research other funding opportunities to purchase new AT (especially high-

tech items) 
• Evaluate VideoAsk app (video and written testimonial app) pilot to potentially adjust 

success story deliverables from reporting one story/month to sending VideoAsk link 
to XX number of individuals that received FAAST service. If VideoAsk pilot is 
unsuccessful, research and consider other options for this deliverable. 

For next Strategic Plan Discussion (FY2023) 
• Explore opportunities to increase RDC program budget (i.e., state general revenue 

funding, fundraising, grants) 
• Research other opportunities to create more detailed funding toolkits or guides for 

clients to purchase AT (what are other state AT programs doing?) 

For next RDC RFP (FY2024) 
• Extended RFP timeline 
• Include day to day expectation/FTE estimates for each region in RDC contracts 
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